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1. ITosicHUTeIbHAS 3aIIUCKA

1.1. Lenp u 3aga49u JUCITUTIIMHBI

Llenv Oucyunnumel: OBIAJEHUE CTYACHTAaMH OCHOBAMHM KOMMYHMKATHBHBIX 3HAaHUH,
HEOOXOJUMBIX ISl peaji3allid aHAIUTHYECKAX HABBIKOB B 00JAacCTH pEKIIaMbl W CBS3EH C
0O0I1IeCTBEHHOCTHIO.

3aoauu:

1) o0ecrneyuThb IIOHMMAaHHE OCHOB npodeccuoHaIbLHON
mpoeCCHOHATFHBIX  CTAHJAPTOB, OOIIEH METOMOJIOTUH JeSITeIHHOCTH,
TEXHOJIOTHH B 00J1aCTH peKIaMbl U CBs3e ¢ 00IIECTBEHHOCTHIO;

2) chopMHpPOBATH TOTOBHOCTH CTYACHTOB HCIIOJNB30BaTh MOJyYEHHBIE B paMKaxX Kypca
3HAHUS JUIS aHAJIM3a U PAa3BUTUS] KOMMYHUKATUBHOW MOJUTUKUA KOMITAHUY;

3) co3math ycNoOBHSA IS OBJAJEHUS CTYICHTAMH TEXHHYECKUMH CPEICTBAMH U
IpOrpaMMHBIM OO€cliedeHneM B O0JIACTH peKJaMbl U CBA3€H C OOIIECTBEHHOCTHIO, a TaKXKe
OCHOBHBIMH LU(QPOBBIMA HHCTPYMEHTAMHU JUIsI pealu3allii KOMMYHUKATHBHON CTpaTeruu

ACATCIIBHOCTHU:
a TaKXE€ HOBBIX

KOMIIaHHH.

1.2. cDOpMI/IpyeMHe KOMIICTCHIIUU, COOTHECEHHBIE C IJIAaHUPYCMBIMHU pE3YyJIbTaTaMU 06yquI/I$I

11O JUCIUITJINHEC!

pe3yJIbTaThl ~ aHAJM3a  TPH
CO3/IaHUU TEKCTOB PEKJIAMbI U
CBsI3€N C OOIIECTBEHHOCTHIO U

Komnerenuus NHaukaTopbl KOMIETEHIUI PesynbTaTnl 00y4yeHust
(xon m (K01 ¥ HAUMEHOBAHUE)

HaMMEHOBAHHUE)
OIIK-2. Cmnocob6en | OIIK-2.1. BreisBisiet | 3uams: OCHOBHBIE poOIeMbI
aHAJTM3UPOBAThH NPUYUHHO-CIEJACTBEHHBIE | B3AaUMOJCHCTBUS OOIIECTBEHHBIX H
OCHOBHBIE CBSI3U B npobsieMax | TOCyJJapCTBEHHBIX HHCTUTYTOB.
TEH/ICHIIMH Pa3BUTH | B3aUMOACHUCTBUS Ymemo: BBISIBIISITh MPUYHHHO-
OOIIECTBEHHBIX U | OOLIECTBEHHBIX U | CIIE/ICTBEHHbBIE CBSI3U BHYTpU
rOCyJapCTBEHHBIX rOCyJapCTBEHHBIX COLIMAJIBHBIX CUCTEM.
WHCTUTYTOB ISl MX | HHCTUTYTOB. Braoems: wmeTogukaMu  BBISIBICHUSA
Pa3HOCTOPOHHETO NPUYHUHHO-CJIEICTBEHHBIX CBsI3EH,
OCBEILIEHUs B BO3HUKAIOIIUX B npobieMax
CO3/1aBaeMbIX B3aUMOJICHCTBHUA OOILIECTBEHHBIX U
MeJNaTeKCTax u rOCy/1IapCTBEHHBIX HHCTUTYTOB.
(vm) OIIK-2.2. Ananusupyert | 3namo: OCHOBHBIC TECHIECHIINN
MEIMANpOAyKTaX, M | OCHOBHBIC TEHJCHIIUU | PA3BUTHUSA 00IIECTBEHHBIX u
(vm) pa3BUTH OOIECTBEHHBIX U | TOCYAAPCTBEHHBIX HHCTUTYTOB.
KOMMYHHMKAIIMOHHBIX | FOCYAapCTBEHHBIX Ymems: ananuzupoBaTh OCHOBHBIE
MPOIYKTax MHCTUTYTOB M HCHOJB3YET | TEHICHLUU Pa3BUTUS OOIIECTBEHHBIX

Y TOCYIapCTBEHHBIX HHCTHTYTOB.
Braoems: TEXHOJIOTUAMHA
HACTIOIB30BAHUS pe3yIbTaToB

MH(POPMAITHOHHO-

OCYIICCTBJICHUA

(mm) WHBIX | IPOBEJICHHOTO aHAJIN3a MPHU CO3JaHUHU

KOMMYHHKAITMOHHBIX TEKCTOB peKJIaMbl M CBSI3eH ¢

MPOAYKTOB. OOLIECTBEHHOCTRI0O H (MJU) WHBIX

KOMMYHHUKAITMOHHBIX IIPOJIYKTOB.

OIIK-6. cnocoben OIIK-6.1. OrcnexuBaer | 3uams:  ra00abHBIE  TEHICHIIUU
oTOupaTh 1 ri100anbHbIE TEHJICHIIUN | MOJICPHU3AIINH TEXHUYECKOTO
BHEJIPSTH B MPOLIECC | MOJACPHU3AIUU TEXHUYECKOTO | 000PYI0BAHHS, MIPOTrPaMMHOT0
MEIUAINPOU3BOCTBA | 00OPYIOBaHMUS, obecrneueHus n PacXoIHBIX
COBPEMEHHbBIE MPOrPaMMHOTO OOECTICUCHHUsI | MATEPHANIOB,  HEOOXOMUMBIX ISt
TEXHUYECKHE W PacXOJHBIX MaTEepUaJiOB, | OCYIIECTBICHUS TPO(eCcCHOHATEHON
cpencTa u HEOOXOIMMBIX JUIS | JeSITCILHOCTH.

Ymems: ncnonp3oBaTh ITIOJIYYCHHBIC B
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KOMMYHHUKAIIHOHHbBIE | MPO(ECCHOHATLHON paMKax Kypca 3HaHUS JUIs aHalu3a
TEXHOJIOTUH JeSITeTbHOCTH. KOMMYHHUKATHBHOH MOJTUTHKH
KOMITaHUH.
Brademv:  HaBBIKAMH ~ Pa3BHTHS
KOMMYHHUKATHBHOMN TOJTUTUKH
KOMITaHUH.
OIIK-6.2. OTtbupaer U | 3Hamb: HOBBIC TEXHOJOTUHU B 00JIACTH
BHE/IPSIET B | peKJIaMBbI " CBsi3ei c
poeCCUOHATIBHYIO 00IIeCTBEHHOCTBIO.
NesITeIbHOCTh  COBPEMEHHbBIE | Vivemsb:  BIaleTh  TEXHHYECKHUMH
TEXHOJIOTHM  pEKJaMbl U | CpEJICTBaMHU u IPOTrPaMMHBIM
CBs3el ¢ OOIIECTBEHHOCTHIO, | oOecrieueHneM B 00JIaCTH PEeKIaMbl U
UG pPOBBIC WHCTPYMEHTHI, | CBS3EH C OOIIECTBEHHOCTBIO.
TEXHUYECKHE CpeICTBa W | Bradems: OCHOBHBIMH HH(POBBIMH
MPOrpaMMHOE OOECIIeUeHUE. | UHCTPYMEHTaMH  JIJIsl  peau3aliu
KOMMYHHUKATHBHOH CTpaTeruu
KOMITaHHUH.

1.3. MecTo TUCHUIUIMHBI B CTPYKTYPE OCHOBHOM 00pa30BaTeIbHOM MPOTPaMMEbI

JucuunnuHa « TeXHoIoruu pekiiaMbl U CBsi3el ¢ 001ECTBEHHOCTHIO B PA3IMYHBIX chepax
JeSITeIbHOCTH» BXOJUT B 00S3aTEIbHYIO YacTh y4eOHOro IUIaHA MOJITOTOBKH MarucTpoB IO
HarpaBieHuto 42.04.01 «Peknama u cBsS3U ¢ 0OIIECTBEHHOCTHIO», HAIPaBIEHHOCTh «bpeHauHT
u jaenoBas penyrtauus». CoaepikaHue AUCHUILUIMHBI OXBAaThIBAET KPYr BOMPOCOB, CBSI3AHHBIX C
TEOpHEH M MPAKTUKOW MPUMEHEHHUS TEXHOJOTHHM pEKJIaMbl M CBsI3€l C OOIICCTBEHHOCTBHIO B
pa3nuyHbIX cepax OOLMIECTBEHHOro MPOU3BOJACTBA. JlucuuiummHa peanu3yercss Ha (akyibTeTe
MapKEeTHHTra U pekiiaMbl Kadeapoil MapKkeTHHra u OpeHIuHra.

Jna oceoenuss Oucyuniunbl HEOOXOAMMBI KOMIIETEHIIMH, C(HOPMHUPOBAHHBIE B XOE
W3YYEeHHUsI CISAYIOUMX JUCIUILTUH U MMPOXOKICHUS MPAKTUK: TPpeOyeTcs 3aKOHUEHHOE BBICIIEE.
B pesynbmame oceoenus oucyuniunsi GOpMUPYIOTCS KOMIIETEHIIMN, HEOOXOIUMBIE ISl U3YUEHUS
CIENyIOIMMX JUCHUIUIMH U TPOXOXKIEHUs mnpakTuk: [lmaHupoBanme wu  peanusanus
KOMMYHHKAIIMOHHBIX KaMIaHUM, YTIpaBieHHE KOMMYHUKAIIMOHHBIMU MPOEKTaMH, YTIpaBJICHUE
KOMMYHHUKAIIMOHHBIM areHTcTBOM, CoBpeMeHHasi KOpIIOpaTUBHAs KyJIbTypa OpraHHU3alluH,
[IpennumioMHas mpakTHka.

2. CTpyKTYypa TUCHMILUTHHBI

OO6mmas TpyaJ0€MKOCTh JUCIUIUIMHBI cCOCTaBasieT 3 3.e., 108  akameMuyeckux dyaca

(oB).

CTpyKTypa IMCUMIIMHBI IS 04HOM GopMBbI 00ydeHus1

O0beM aUCIUTUIMHBI B (hOpME KOHTAKTHOW PAOOTHI OOYYarOUIUXCS C TMeJaroru4ecKuMU
paboTHUKaMU U (UJIH) JIMIIAMH, TIPUBJIEKAEMBIMHU K peau3alii 00pa30BaTeIbHONW MPOrpaMMBbl Ha
UHBIX YCIIOBHSX, ITPH MTPOBEACHUHU YICOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
1 Jlexun 8
1 CemuHapbl/1a00paTOpHBIC PA0OTHI 22
Bcero: 30




O6bem uctMIIMHbL (MOIYJIs) B (hOpME caMOCTOATEAbHON paboThl 00YJaAIOIINXCS
cocTaBisieT 78  akaaeMHuyecKux daca(oB).

CTpyKTypa AUCHUIIMHBI AJI51 04HO-3204HOI (popMBbI 00yUeHUs

OOBeM AUCUMIUIMHBL B ()OPME KOHTAKTHOW PabOTHI OOYHAIOIIUXCS C MENaroruuyecKUMU
paboTHUKaMU U (WIK) IMLAMU, IPUBJIEKAeMbIMHU K peain3alii 00pa3oBaTeIbHOM POrpaMMbl Ha
UHBIX YCIOBUAX, IPU MIPOBEACHUHU YUEOHBIX 3aHATHIL:

Cemectp | Tum ydeOHBIX 3aHATHI KonunuectBo
4acoB
1 Jlexnun 8
1 CeMuHapHI/1a00paTOPHBIC PAOOTHI 16
Bcero: 24

O0bemM AUCHUTUIMHBI (MOIYIIs1) B OpME CaMOCTOSTENHHOM PAOOTHI 00YYAIOIITHXCSI
coctapnsieT 84  akaJeMudecKux yaca(oB).

CTpykTypa IMCUMIIMHBI JJIs1 3209HO0H (hopmbl 00yUeHust

OOBbeM AUCUMIUIMHBL B ()OPME KOHTAKTHOW PAabOTHI OOy4arOIIUXCS C MENaroruuyecKuMU
paboTHUKaMU U (WIN) IMLAMU, IPUBJIEKAEMBIMU K peain3alii 00pa3oBaTeIbHOM IpOrpaMMbl Ha
UHBIX YCIOBUSAX, IPU IPOBEACHUH YUEOHBIX 3aHATHUI:

Cemectp | Tun yueOHBIX 3aHATHIA KomunyecTBo
4acoB
Jlexiumn 4
CeMuHApHI/1a00paTOPHBIC PAOOTHI 8
Bceero: 12

O0beM TUCIUIUTUHEI (MOTyJIsT) B (hOpME CAMOCTOSITEILHOW PAaOOThI 00YYAFOIINXCS
cocTaBisieT 96 akajeMHuecKuxX yaca(oB).

3. Conep:kaHue QM CHUANINHbBI

Paszoen 1. Texnonoeuu pexiamvl u cesnzell ¢ 00WeCmMEEeHHOCMbIO 8 cucmeme 0o ecmeeHHbIX
83aUMOCEs3€ell U OMHOUEHUU

Tema 1. TexHosoruu pekiiaMbl U CBsi3ed C OOIIECTBEHHOCTBIO B CHCTEME OOIIECTBEHHBIX
B3aUMOCBS3€ U OTHOIICHUI

Honsartue «obmectBenHbie cBazm» (OC). PasnoBugHoct OC. OC kak MeXaHU3M H
OPOAYKT COIMAbHOTO B3aUMOJICHUCTBUSA. 3HayeHHE «OOIIECTBEHHOM CBSI3HOCTH» IS
OpraHMW3alfy, OTACIbHBIX COLHATBHBIX Tpymnm u obmecTBa B 1enoM. CBsi3b MeEXIy
kommyHukarmeink u  OC. KommyHwmkanus kak mporecc opranu3oBbiBanus —(K.Baiik).
KoMMyHuKamust kak HeEoOXoauMas TPENOChUIKa CYIECTBOBAHHS OOMIECTBA W KYJIBTYPHI,
KyabTypa kak kommyHuKanus (K.['uptm, M.IlakanoBcku). Hcropuyeckas W KyJbTypHas
MIPEEMCTBEHHOCTh KaK Pe3yJIbTaT KOMMYHHKALUUA MEXK/y TIOKOJICHUSIMU.

Texnonoruy pa3BuTUS OOIIECTBEHHBIX cBsA3eil. [loHATHE «TeXHONOTHUS», OTIMYUS
TEXHOJIOTHH OT UCKyccTBa. ['ymanuTapusie Texnosnoruu (I'T) kak cpeicTBO BIMSHMS Ha POLIecC
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BbIOOpa uYeIoBeKa B CIOXKHOM cucteme koopauHaT. I'T kak paboTa ¢ HOpMaMH M LIEHHOCTSIMH,
YCTaHOBJICHHE MPABUJI U PaMOK JJIsl MOBeAeHHUs yenoBeka. [T kak u3MeHeHHe KapTHHBI MUpA,
npocTpaHcTBa «Bo3MoxHoro Oyaymiero» (I1.1LenpoBurikuii), KoTopoe 00YCIOBIEHO KYJIbTYpOn
U MBIIUICHUEM, uiu «obpasza Oymymero» (E.OctpoBckuit). I'T kak co3maHue, ymakoBKa H
BHE/IPEHHUE CMBICIIOB B Ipoliecce KoMMyHHUKaIu. CoranbHble TEXHOJIOTHH KaK peodpa3oBaHue
COLIMOJIOTMYECKOTO 3HAHUS B MPAKTUYECKYIO NESATENIbHOCTh IO YIPABIEHUIO COLMAIbHBIMU
poleccamMy, IUIAHUPOBAHUIO M BHEAPEHUIO COLMAIBHBIX H3MeHeHMH. CouunanbHoe
MIPOEKTUPOBaHUE (KOHCTPYHMPOBAaHWE) U CoLMajbHAas WH)KEHEPUS KaK Co3/aHue Mpoodpasa
COLMAIBHOTO MHCTUTYTa MJIM COLMAILHOTO Ipolecca, 000CHOBAaHHOE OIpe/esIeHue BapUaHTOB
MIPOTHO3UPYEMOT0 Pa3BUTHUS HOBBIX SIBJIEHUN U MPOIIECCOB.

IIparmMatuyeckue TexHosoruu  pa3Butuss OC: MApKETUHIOBBIE UM PEKJIAMHBIE
KOMMYHHMKaIWy, nponaradaa, PR. MapkeTMHroBele KOMMYHHKAlUMM KaK pPETryIUpPYOLIHAN
MexaHu3M B oOmectBe noTpebneHus. CoruanbHble (YHKIMM DPEKIAaMHOH KOMMYHHMKAIWU:

peryJsnusi mporecca MoTpeOsIeHHs], Co3JaHrue COOOIIECTB MOTPEOUTENCH, JTOSIIBHBIX KaKOMY-
mnbo Openay. PR kak mpodeccuonanpHas cdepa nesrenbHoctd mo passutuio OC. Mecto
npodeccroHana Mo CBA3SIM C OOIECTBEHHOCTHIO B COBPEMEHHON OpraHu3aluy. 3HaUeHUE CBs3eH
C OOIIECTBEHHOCTHIO B YCTAaHOBJICHMHM OajlaHca MEXIy HMHTEpECaMH OpraHu3aluu
O6HI€CTBCHHI)IMI/I HUHTECpCCaMMU.

Tema 2. TexHomoruum pekinaMbl U CBsi3ed € OOILIECTBEHHOCTbIO B CHCTEME

MHTETPUPOBAHHBIX KOMMYHUKALIUN

eMapKaluu HKIMOHAIBHBIX ob6nactet PR u I'MX BUIOB NPO(ECCHOHATBHON
KOMMYHHUKATHBHOM AeATeNbHOCTH (peKsiama, MapKEeTUHT, Tponarania, OpeHaunr). CoBpeMeHHbIe
IPEJCTaBICHUS. O POJM MAapKEeTUHIa B OpraHu3auuud. MapkeTuHr kak @uiocodus, KoTopas
o0benunseT opranuzanuio (O.Kotiep). MapkeTHHT Kak ajJbTepHATHBA CTUMYJIMPOBAHUIO CObITA
(IT. Ipykep). Pexnama kak «cTpaTerus KeJIaHus» U Iporaral/ia Kak Bo3/IeiCTBUE Ha N10ICO3HAaHNE
monaeit (J.Matpa). BpeHOuHr Kak CHUHTETHYecKas oO0JIaCTh KOMMYHUKAaTUBHOW TPAKTHKH.
[lonsATHE «MHTErpUPOBAaHHBIE MAPKETUHIOBbIE KOMMYHHKaMmW». Mecto PR B mHTErprpoBaHHBIX
MapKETUHIOBBIX KOMMYHUKaMsX. Kputepun i cpaBHenus PR, peknamsl 1 nponarassl: Leilb
JeSITEIbHOCTH, OCHOBHBIE IIE€JIEBbIE AyAUTOPHUM, CHEIU(PUKA paclpocTpaHEHHUs] HHPOpMAaIHH,
HaIpPaBJIEHHOCTh KOMMYHHKAIUH, COLIUAJIBHOE 3HAUYEHUE.

Crenman3upoBaHHbIe 00JaCTH MPAKTUKU CBsI3eH ¢ 00IIecTBEHHOCTRI0. OCHOBHAS cXeMa
PR-gesrenbHOCTM Kak Oa3uc A BBLACICHHMS CIHELMATM3MPOBAHHBIX 00JacTell MPaKTHKH.
OcHoBaHMs 1715 KiIacCU(UKAIUNK CTICIIHAIN3AINi B 00J1acTH CBsI3el C OOIIECTBEHHOCTHIO: THII
opraHmuzanuu, KoTopoil HykeH PR, u Bua oOuiecTBEHHOW TpYIIbI, ¢ KOTOPOH OpraHu3anus
HaMepeHa YCTaHOBUTHb CBsA3M (oTHomIeHus). O6mactu PR-mpakTuky, BbIAETEHHBIE MO TUILY
opranuzaiuu. O6mactu PR-mpakTuku, BblieNIeHHBIE IO BUIY 00LIecTBeHHOU rpymibl. Ocolble
chepsl mpuiokeHHst PR-TexHOIOTWH, COOTBETCTBYIOIIHME CHENM(DUYSCKHIM TMOTPEOHOCTIM
OpraHM3alyH.

Jlvanple kadecTBa W TpodeccHoHANbHBIC 00S3aHHOCTU  CHEHMAINCTA T10  CBS3AM  C
00LIECTBEHHOCTBIO. TpeboBaHus K TMYHBIM KauecTBaM PR-criermanuicra, chopMyIMpoBaHHbIE «OTLIOM-
ocHoBaresiem» mpodeccun J.bepueiizom. [lecars npunmmmnoB PR, cdopmymupoBannsie @.Jlaiikmm
(Kanaga). @ynkumm (ponu) coerManicToB Mo cBi3siM ¢ obmiectBeHHOCTh (I.bpym, JI.Jlo3be).
Munnmansabie ctanaapThel kadecta (MCK), paspaboranabie MexTyHapOIHBIM HHCTHTYTOM KadecTBa
ceszeit ¢ obmecTBeHHOCThIO (MKIIP) 1 npunsaThIe Ha BcemMupHOM KoHrpecce PR B XenbCHHKM B MIOHE
1997 1. KBaymmdukaioHHbIE XapaKTEPUCTHKH CIEIHUAIMCTOB IO CBS3IM C OOIIECTBEHHOCTHIO,
BKJIFOUEHHbIe B KBaIuM(UKAlMOHHBINA CIIPABOYHUK JIOJDKHOCTEH pPYKOBOAMTENEH, CIELUATUCTOB U
npyrux ciyxanmx P®, pazpadoranspix mo nopydenito PACO skcriepramu HCTHTYTa HE3aBUCUMOTO
KOMMYHHUKALIMOHHOT'O aHAJIN3a U YTBEP)KACHHBIX nocTaHoBiIeHneM Muntpyna PO B 2003 r.

OTuueckne OCHOBBI POGECCHH «CBSI3U ¢ 00IIECTBEHHOCTBIOY. [IpodeccroHanbHbIe accormaliu
¥ aTHYEcKHe KoJieKehl. Konieke npogeccnoHaibHOro NoBeIeH!s MEXTyHapOIHON aCCOLMALINH 110 CBSA3IM
¢ obmectBeHHOCTHIO (Koaekc [PRA), mpunsteiii Mexnynapoanoit accommanmeit PR (IPRA) na ee
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I'enepanproii accambrniee B Benermu B mae 1961 1. EBpomneiickuii xomekc mpodecCHOHATBHOTO
noBeneHnss B obmact PR (komekc CERP), mpumsiteni ['eHepanbHO# accamOneelrt EBpomerickoit
xoH(peneparmu PR (CERP) B JIuccabone B anperne 1978r. u nonosnxenuslii B Mae 1989 r. Poccuiickuii
Koneke npodeccroHambHbIX M STHUECKUX PUHIIMIIOB B 00JIACTH CBS3€H ¢ 00IIECTBEHHOCTBIO, TPUHSITHII
Ha 3acefanuu McnomaurensHoro Coera Poccuiickoit Accoruariiu 1o CBs3siM ¢ 00LIECTBEHHOCTBIO 26
centsiopst 2001 roma (r. Mocksa).

Pazoen 2. Ynpasnenue kommyHukamueHoti 0esmesibHOCHbIO COBPEMEHHOU OPeaHU3ayUU

Tema 3. PR kak crioco6 BOCIIPOM3BOACTBA KOPIIOPATUBHON UIICHTUYHOCTH OPraHU3aLMU

Knaccudukarms PR-nestenpHocTH: THTBI, (DOpMBI, 0ONacTH, BHUIBI, HampaBieHws. Llemn u
3asiaun BHyTpeHHel PR-nestensHocTH. OcHOBHBIE CyObeKThI M 00bEKThI BHyTpeHHel PR-nestensHoCTH.
[TonsiTne «cTpaTernyeckoe miaHupoBaHuey. Porb cTpaTernyeckoro ianupoBanus B PR-nestenbHOCTH.
OcCHOBHbIE 3aJa4M CTPATETMYECKOro IUIAHMPOBAaHMA. OTalbl CTPATETMUECKOrO IUIAHUPOBAHUSL:
(OopMy/IMpOBaHWE MHCCHUM M JIONTOCPOYHBIX IIeNell opraHu3anuy, pa3paboTka KOMMYHHKaTHBHOM
CTpaTeruv 1 KOMMYHUKATUBHOM MOJIMTUKYA OpraHU3aLH.

[ToHsTHS «KOpIIOpAaTUBHAS HIEHTUYHOCTHY, «KOPHOPATHUBHBIA HMMIIK», «PEILyTaIUs.
KopnopatuBHblii UMUK KaK MHCTPYMEHT JOCTHKEHHS CTPATETMYECKUX LIEJIEH OpraHu3alMu.
OcHoBHble cBoiicTBa uMHIKa. CoCTaBidOIIME KOPHOPATUBHOTO HMUJKAa OpraHU3alUU.
Buemnsas arpuOyTuka uiau GUpMEHHbIH CTUIbL (Ha3BaHWE OPraHM3ALUH, JIOTOTUI, CUMBOJIMKA,
CJIOraH, Au3aiiH O(pUCHBIX MOMeleHuH U np.). CTpaTernyeckue KOMIOHEHThl UMUJKA: MUCCUS U
BUJICHUE, KOpropaTuBHas (uiaocodus, Kpeao, uctopus (JereHna) opranuzanuu. KoMmnoHeHTh!
UMUJKa, HallpaBJICHHbIE Ha IE€PCOHA]: KOPIOpaTHBHAs KyJlbTypa, TPaJullMd U PUTYaJbl,
KOPIIOPATUBHBIE KOJEKCHI IIOBEICHMSI, ITUYECKUE KOAEKCHI, ApecCc-KoJ. TaKTUUeCKue 3JeMEHTBI
uMyKa: 00pa3 MPOAYKIMM WM YCIYTH, KauecTBO JEATEIbHOCTH; (PMHAHCOBOE IOJIOKEHUE
OpraHM3alK; UMUK PyKOBOJUTEIS U €r0 KOMaH bl JONIOJHUTENBHBIE COCTABISIOUINE UMHUJIKA!
peabHbIE U BBIMBIIIJICHHBIE «KOPIIOPATUBHBIE TEPOM», «APY3bsS» U «Bparu» OpraHU3aLUH.
Metadopa KOpPHOpPATUBHOIO HMMH/DKA KaK «KOPHOPATHBHOIO JOMa». OTambl pa3pabOTKH
KOPIIOPATUBHOIO UMHKa. MeTouku (POopMHUPOBaHMSI TPUBEPKEHHOCTH HOPMaM U IPUHLIUIIAM
OpraHu3alK: KOPIOPATUBHBIE TPEHUHIH, HACTABHUYECTBO WJIM MEHTOPUHT, IPUOOIIEHNE Yepe3
NeiicTBUE, SKOHOMUYECKOE MPUOOIIeHNE, HEMaTepraIbHOE MOOIIPEHUE.

Mogenu opraHuM3zaluu  JAEATENbHOCTH 10 CBS3IM C OOIECTBEHHOCTBIO BHYTpPHU
npeanpusTus. JJoOCTOMHCTBA M HEAOCTATKH OPTraHW3alluN COOCTBEHHOTO KoprmopaTtuBHOro PR-
ornena. PR kak nentpanbHas QyHKIus yrpasiaeHus. OCHOBHbIE 3a/1add U COCTaB yIpPaBJICHUs
(memaprameHnTa) 1o CBS3SIM C oOmiecTBeHHOCThIO. Ilpecc-ciayx6a. Otnen BHYTPEHHHX
KOMMYHHMKauii. OTaen uccnenoBaHuii ¥ MOHUTOpUHra. OTAEN Mo CBA3SM C OpraHaMH BJIACTH.
OTtnmen comuanbHBIX M OJaroTBOPUTENBHBIX MpOoekToB. PR kak momnmepkka MapKeTHHTOBOU
cTpaTeruu opranuzanuu. OCHOBHbBIE 3aJjaud CIHELHAIMCTOB IO CBS3AM C OOIIECTBEHHOCTHIO,
BXOJSIIIMX B OTIEJIbI MHTETPUPOBAaHHBIX KOMMYyHMKaluil. PR kak pacnpenenenHas (yHkuus.
B3aumopeiictBue PR-ciaykObl ¢ pa3nuuHbIMH HOJpPA3JENEHUSIMH KOMIAHUM (OTAEIaMH
MapKETHHIa, PEKJIaMbl, KaJIpOB, IOPUAUYECKUM OTIEIOM).

Ha3nauenue ynpaBieHYeCKOM TOKYMEHTAallMU OTAeja MO CBA3SM C OOLIECTBEHHOCTHIO.
Bunsl ynpasnendeckoil nokyMeHTanuu PR-oTaena: koMMyHUMKalMOHHAs MIPOTPaMMa, OTYET IO
UCCIIe1I0BaTeIbCKON paboTe, miiaH Belmycka PR-mpoaykuuu, oT4eTsl o Tekyiiei paborte, oT4eT o
olieHke pe3ynbraToB PR-nestensnoctu. ConepxaHue U pojib KOMMYHUKAIIMOHHOW MPOTPaMMBI.
TpeGoBaHust K KOMMYHHUKALlMOHHOM  mporpamMm: OOOCHOBaHHOCTb, OHNPEICICHHOCTbD,
OTpaHUYEHHOCTH JocTyna. OCHOBHBIE COCTABIIAIONIME OTYETa IO HMCCIIEIOBATENBCKON padoTe.
Haznauenue u Tpe6oBaHus K Iu1any Belitycka PR-nponykiuu. Coaepikanue M 3a1a4l OTYETOB O
Tekymiei padore. CocTaBlieHHE OTYETOB 1O OIICHKE pe3yibTaToB PR-mesrensHOCTH. [Tapamerpsl
KOJINYECTBEHHOM M Ka4yeCTBEHHOU oLleHKHU 3(dekTuBHOCTH paboThl PR-cniennanucros.

Tema 5. PR B cucreme BHEIIHMX KOMMYHUKALIAI
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Hemu u 3amaun BHemHeil PR-nmesirenbHOCTH. OCHOBHBIE CyOBEKTHI M OOBEKTHI BHEIIHEH PR-
JesirenbHOCTH. CHCTEMHBIN MOIXO/T K OpraHu3aiiy BHelHel PR-nesrensHocTH. DKOIOrnueckuii acekT
(environmental approach) cucremHoro mnoaxona. 3aMHTEPECOBAHHBIC OOIIECTBEHHBIE —TIPYIIIBI
(stakeholders) opranmzanum. Bumsl oOmIeCTBEHHBIX TPYMIL. AKTHBHBIC M TTACCHBHBIC OOIICCTBEHHBIE
rpymmbl. Pazmiune Mex Ty MOHSTHAMU «IIENIeBbIE ayAUTOPUI U «OOIIECTBEHHbIE TPyHITbhy. OCHOBHBIE
MIPUHIMITBI ¥ METOJIMKU BBIJIETIEHNS] TIPUOPUTETHBIX OOIIECTBEHHBIX TpyI (00lIee MPOeKTUPOBAHME,
CHCTeMAaTH3allMsI Ha OCHOBE COLMATTbHO-IEMOrpahYECcKrX M MCUXOIOTUUECKHX XapaKTepPUCTHK, METOJ
BBIJICTICHUH TIPHOPUTETHBIX 00IIeCTBEHHBIX Tpymil PVI).

Opranmzanms PR-koMMyHHKaImu: OleHKa MOTPEOHOCTH KOMITAaHUH B IPUBJICYEHUH CTOPOHHUX
POo¢eCCHOHATLHBIX PECYPCOB M MPEANIOCHIIKH BbIOOpa uctoauTenel (PR-areHTCTBa, KOHCYIHTAHTOB,
COTpyIHUKOB). OCHOBaHMSI Ul TpHBIEYEHHs BHEIHHMX PR-KOHCYJIBTaHTOB: KOHCYJIBTaHTHI-
(punancepsl u PR-arenrctBa. CyirHocts U (pyHKimu PR-arentctBa. Tumossle ycmyru PR-arentcTsa.
AoboHeHTckOoe oOcmyxuBaHue. KpaTtkas xapakrepucTika BO3HMKHOBeHHMs PR-arentcts. Bemymme
oteyecTBeHHble PR-arenTcTBa. CTparerus BeiOopa BHeIHUX PR-arenTcTBa: oieHka npesenranuu PR-
areHTCTBa, NpOBEACHUE TeHAepa. llpenmylmiecTBa M HEJOCTATKM BHELIHETO KOHCYJIBTUPOBAHHMS.
BosmoxHOCTH U1 COBMEIIEHHST PaOOThI IITaTHRIX M BHeEmHNX PR-crienmamictoB. Pacnpenenenne
pa3IMYHBIX HarpapieHni PR-nesTensHOCTH MeXTy COOCTBEHHBIMH M BHEIITHUMH CHIELUATIMCTaMH.

[Tonstre «PR-kammanusy. Bruapl PR-kaMnaHumil B 3aBUCHMOCTH OT CJI0KHOCTH ITOCTABJIEHHBIX
3a71a4: ¢dopmupoBaHHE  MEPBUYHON OCBEZIOMJIEHHOCTH, TIOBBIILICHUE O0I1IECTBEHHOM
MH()OPMUPOBAHHOCTH, OOILECTBEHHOIO OOy4YeHHs, TOIEPKKA JIOSUIbHOIO MHEHUS/TIOBEICHMUS,
U3MECHEHNE MHEHHs HECOIVIACHBIX, M3MEHEHHE IOBEICHUS (COLMANBHBINA MHXUHUPUHT). CoCTaBHbBIC
YacTU YCIMEIIHOM KaMraHuu: OOpa3oBaTeNIbHBbIA AaCHEKT, WHKHUHUPHHT, MOJKPEIUICHUE, HaJeleHre
npaBamy, oLeHka. Meronuku opranusaimu 1 nposeneHus PR-kammannu. @opmyna RACE. Crparerus
peuenust BozHukiiell PR-npobnemsr (I.Bpyma u /1.Jlo3be): BbLsiBIEHHE NPOOIEMBI, CUTYallMOHHBIN
aHaJIM3, [TOCTAaHOBKA LIEJIEH W 3a/1ay, BBIIEJICHUE NPUOPUTETHBIX LEJIEBBIX ayIUTOPUIi, ONpPENEIICHUE
TeMbl Kamranuu, Beibop PR-cpencTB u kaHaioB KOMMYHHKAIMH, COCTaBIICHUE OIO/KETa, pean3alus
HOJIroTOBJIEHHOM PR-niporpaMmel, O1ieHKa pe3ysibTaToB KaMITAaHUH, 00paTHAst CBSA3b. AHAIN3 aKTYaIbHBIX
TEHJCHIMI B MUPOBOM M POCCUICKON IpakTuKe rposeneHust PR-kamMnanum. TexHonorus «BHepeHys B
KyJIbTYpy» Kak YCTAHOBJIEHHE CBA3M KOPIOPaTMBHOIO MMHDKA OpraHW3allii C  KYJIBTYpHOU
JIEATENBHOCTBIO.

Pa3zoen 3. Texnonozuu unmezpupo8anHvlx KOMMYHUKAYUL

Tema 6. OcHoBHBIE cpencTBa PR-gestensHOCTH

PR-TekcT Kak cooOieHne, KoTopasi opranm3aiys (repcoHa) Xo4eT JOHECTH JI0 OOIIeCTBEHHOM
rpymis (eneBoit ayquropun). [lousitie «reket». OCHOBHBIE PA3HOBUIHOCTH TEKCTOB, BBIICIICHHBIE B
COOTBETCTBHH C MCTIOJIH3yEMbIMI KOMMYHHUKATHBHBIMH KaHAJIAMH: TIEYaTHBIA MaTepuai, N300pakeHne
(hotorpacus), Buneo- u ayauoszanuch. JKanpossie ocodbeHHocTd PR-TekcToB. Otimuust PR-Tekcra ot
KYPHATUCTCKOro M pekiamHoro. OcHoBanwst it kiaccudukammm PR-tekcroB. Bumbr PR-Tekcros.
OcHoBHBIE 33/1a4¥ ¥ OCOOEHHOCTH >KaHpa TEKCTOB, MPeIHA3HAYEHHBIX IS JKypHATHUCTOB. [Ipecc-pems
KaK OCHOBHOM MHCTpyMeHT PR-cniermammicta. XKanpoBbie 0COOCHHOCTH, CTPYKTYpa M (PYHKITHH TIpecc-
pemm3a. bokrpaynaep (uctopusi kommanuu). @Daxr-muct (dakTudeckas crpaBka). buorpaduws.
[porpamma u cTeHOrpamMma rnpecc-KoH(epeHIny. 3asiBleHne Il Tpecchl. Meana-KuT, Wil Ipecc-
KUT, Kak KoMOuHHpoBaHHBI PR-TekcT. OCHOBHBIE 3aaul U OCOOCHHOCTH >KaHpa TEKCTOB,
NpeAHa3HAYEHHBIX TSl MACCOBOM ayJMTOPUH: MEIMATEKCTHI (pacrpocTpansieMsbie ¢ nomomnipio CMU) u
TEKCTBI, PaclpOoCTpaHseMble depe3 Ipyrue KaHaibl. MemuarekcTol. Mcropum crmydas (case story).
Asropckast cratest (by-liner). O630pHast WM aHaMTHYECKas crathsi. MIMumkeBast craths. MIMumpKeBoe
MHTEPBBIO. 3aHMMaTeNbHas cTaThs (feature). Pazmernienue crareii «Ha npaBax pexiambDy (advertorials) u
3aKas3Hble MyOmmKauy. TeKcThl I paclipoCTpaHeHus Yyepe3 Apyrue KaHaisl. [ 01oBoii otuer. bykier.
[Ipocnekr. JlnctoBka. Cricok HamOosee 4acTo 3a/aBaeMbIX BompocoB U oTBeToB Ha HHX (F.A.Q.).
OcHoOBHBIE 3371241 M OCOOCHHOCTH YKaHPa TEKCTOB, MPEIHA3HAUYCHHBIX IS COTPY/JHUKOB OpPraHU3alliN.
Kopropatusaeie CMMU: Oromnerens (HbOCIETTep), Trasera, >KypHain. HoBble uH(pOpMaIMOHHBIE
TEXHOJIOTHU: UHTPAHET, OJIOTH.
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PR-Meponpustie Kak KOMIUIEKCHOE B3aMMOJECKWCTBUE C YETKO BBIACICHHOW TIPYIIION
obmectBeHHOCTH. OcobenHocTH PR-Meporpusitist u1st BHEIIHUX 00IIecTBeHHBIX rpyn. [lyOmuuHoe
BBICTyIUIeHHE Kak cpeactBo PR.  Crmkep, HbiocMelikep © 9kcnepthl.  MHpopmarmoHHO-
MIPOCBETUTENBCKUIT M TMATIOTOBBIM XapakTep Kak orianure PR-meponpusaTvs OT peKslaMHON aKIMH.
Turnonorust PR-meponpusTii: MeponpuaTust il IMPEeCChl U MEPONPUATHA C y4acTHE IIPECCHI.
Mepornpusitast 7151 Ipecchl: ipecc-KoH(epeH s, OpruuHT, CEeMUHAP, «KPYTIIBIA CTOMD), IPECC-TYD, ACHb
OTKPBITBIX JIBEpEi, mpecc-KiTy0. MeponpusITHsi ¢ yuacTue Mpecchl: MPe3eHTaIs, LIEPEMOHUSI OTKPBITHS,
TIpUEM, KOKTETb, CEMUHAP, KOH(EPEHIHs, BHICTaBKa.

[lepcnektrBbl pazeutuis PR. IIporHoctuueckas aHanWTHKa Kak MHTEIUIEKTyallbHAs 3ajada.
[epcniektuBbl PR kak nponomkeHre HCTOpUUECKUX TEHICHIMI pa3BUTHs oTpaciy. OOLEeKyIbTypHbIE
u npodeccuoHanbHbIe (hakTopbl. [loBbIIIEHHE PONH COIMATLHON cocTaBisitoniei B PR-nesTensHOCTH
(Muccusi, Kooreparysi, WHKYJIbTypanu3aiusi). TexHosnoruzamyst (aganTaisi K HOBOM TEXHHUKE).
[IepcniexTriBHBIE TeHAeHIMH B pa3BuTu PR. I1oBbimenue pomu PR B yripaBieHUeCKOM JESITENBHOCTH U
NIPUHATAM pelIeHui. V3MeHeHrne BO3MOMKHOCTEH KOHKPETHBIX HamnpabiieHMil B PR-nesrensHOCTH,
THOBBIILICHUE POJIA BHYTPEHHUX KOMMYHHUKALIMM, KOMMYHHKALWI yIIpaBJIeHUs U3MEHEHNSAMU, CHIDKEHUE
3HAQUYMMOCTU  TPAJMIMOHHBIX HampaBieHuil. l3MeHeHMe cocTaBa KaHAJOB KOMMYHHUKALHU,
ucnonb3yeMblx B PR, peskoe mMoBbIIeHHE 3HAYMMOCTH on-line komMMmyHHKaimii U on-line media.
Axtyamm3anysi B PR HOBBIX TEXHOJIOTMUECKHUX CPEICTB (COIMAIbHBIC CETH, On-line BUIEO, OJIOTH, TOTOKH
RSS, wiki-rexnonorun). Hoble o6nmactu B PR 1 KOMMyHUKAaIIMOHHOM MEHEMKMeEHTe (oOecrieueHne
CBSI3EH My KpYITHbIMU OM3HEC CyObeKTaMu, CTPAaTErnueckue KOMMYHUKALIUH, YCTOMYNBOE Pa3BUTHE
COLIMAJIbHOM OTBETCTBEHHOCTH, OCBOECHHUE BO3MOXKHOCTU KOMITBFOTEPHBIX TEXHOJIOTHM, COLMAIbHBIX
TexHosoruii). PR kak mpocsenieHne oOLECTBEHHOCTH, WM KaMIITAaHUM «OOLIECTBEHHOTO OOYYEHMS).
TexHonorus «BHEAPEHUS B KYJIbTYPY».

4. O0pa3oBaTe/ibHbIC 1 HH(POPMAIIMOHHBIC TEXHOJTOTHH

Ne Haumenoeanue . Ooépazoeamenvhbie u
Buowl yueonoii pabomut
n/n pazoena uHhopmayuonnvie mexnonocuu
1 2 3 4

1 |TexHomorum peKIaMbl

Jlexknus 1.

[IpakTuueckoe 3anarue 2.

CamocrostenbHas pabora

BBoHast nekius-Bru3yanu3arus ¢

u cBsA3eH c IIPUMEHEHNUEM NIPE3EHTALINY B
OOIIIECTBEHHOCThIO B nporpamme Power Point ¢
CUCTEME IIOMOMIBIO IPOEKTOPA
00IIECTBEHHBIX

B3aUMOCBS3E1 u|lIpakTnueckoe 3ansTue 1. JluckyccuoHHas NaHesb
OTHOILUEHUN

Kpyrasiii cTon

KoHcynpTupoBaHue 1 opraHu3anus
CaMOCTOSITEIbBHON PabOThI
YYaIUXCs MOCPEICTBOM
AJIEKTPOHHOTO Y4eOHOT0 pecypca

2 |YmpasieHue

Jlexnug 2.

CamocTosiTesbHas padoTa

[TpoGiemMHast JeKIus C

KOMMYHUKATUBHOMN MPYMEHEHUEM MPE3CHTAIUHU B
JEATEIIbHOCTBIO nporpamme Power Point ¢
COBPEMEHHOM MOMOIUIBIO TPOEKTOPA
OpraHu3aIu

[IpakTrueckoe 3ansTue 3. Ketic-ctagu

[IpakTrueckoe 3ansTue 4. Keitic-ctagu

KoHcynpTHpOBaHME M MPOBEpPKA
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JOMalITHUX 3aI[aHI/II>'I nocpeaACTBOM
JIEKTPOHHOT'O y4eOHOTr0 pecypca

Texnonoruu
MHTETPUPOBAHHBIX
KOMMYHUKAaIIUI

Jlexknus 3.

[IpakTrueckoe 3ansTue 5.
[IpakTrueckoe 3anstue 6.

CamocrositensHas padboTta

[TpoGiemMHast JEKIus C
NPUMEHEHHEM TIPE3CHTAIINN B
nporpamme Power Point ¢
MIOMOIIIBIO TIPOSKTOPA

Ketic-ctagu
[TanenwpHas nuckyccust
KoHcynsTupOBaHue u mpoBepka

JOMalITHUX 3aI[aHI/II>'I nocpeaACTBOM
JIEKTPOHHOTO y4eOHOTr0 pecypca

B nepuon BpeMeHHOr0 MPUOCTAHOBIECHUS MOCEIEHUS 00YUaIOIIUMUCS TIOMEIICHUN
u tepputopun PITY. ana opranusanum y4yeOHOro mporecca ¢ MPUMEHEHHEM
AIIEKTPOHHOTO O0YYEHHS U AUCTAHIMOHHBIX 00Pa30BaTENbHBIX TEXHOJIOTHI MOTYT
OBITh MCIIOJIB30BAHBI CIEAYIOIINE 00pa30BaTEIbHbIE TEXHOIOIMH:

— BHUACO-JICKIIUH

— OHJIAMH-JIEKLIIUH B PEKUME PEANIBHOTO BPEMEHHU;
— DJIEKTPOHHbIE YYEOHUKH, yUeOHbIE TOCOOUS, HAyUHbIE U3JJaHUS B 3JIEKTPOHHOM
BU/JIE U IOCTYT K UHBIM 3JIEKTPOHHBIM 00pa30BaTelIbHBIM pecypcam;

— CUCTEMBI ISl QJIEKTPOHHOTO TECTUPOBAHMS;
— KOHCYJIbTAllMM C UCII0JIb30BAHUEM TEIICKOMMYHUKALIMOHHBIX CPECTB.

5. OueHka MIaHUpPyeMbIX pPe3yJIbTATOB 00yUeHHUs
5.1. CucremMa OoLleHUBAaHUS

dopmMa KOHTPOJIA Makc. K0JIH4ecTBO 0aJ1710B
3a oany Bcero
padory

Tekymuii KOHTPOJIb:

- 8bINOJIHEHUe 3a0aHULl NpaKkmuyeckux |5 6annos 35 bannos

3AHAMUL

- mecmuposanue 15 b6annos 15 6annos

- mecmuposanue 15 b6annos 15 bannos

[IpomexyTouHas aTTecTanus 40 6annoe 40 6annoe

(3awuma uccie0o08amenbCKo2o

npoekma)

HToro 3a cemectp (Oucyuniuny) 50 6annos 100 6annos

3auem c oyenkou

[TonmyuyeHHBI COBOKYIHBIN pE3ylbTaT KOHBEPTUPYETCS B TPAJAMIMOHHYIO IIKATy OLEHOK U B
mKaity ouneHok EBpomeiickoil cuctembl mepeHoca um HakoruieHus kpenutoB (European Credit
Transfer System; nanee — ECTS) B coorBeTcTBHM ¢ TaOnuLeit:

100-0asuipHas mKaia

TpagunmoHHas IIKajia

Hlxama ECTS

95 - 100
83-94

OTJIMYHO
3a4TCHO

68 — 82

XOpOIIO

A
B
C
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56 — 67 BJIICTBOPUTCIIBH D
50 — 55 YAOBIICTBOPHTCIILHO E
20— 49 FX
0 _ 19 HGYI[OBHCTBOPI/IT&HBHO HC 3a4TCHO F

5.2. KpI/ITepI/II/I BBICTABJICHUA OLICHKH 110 JUCHUIIIIMHE

Banany/
HIkauaa
ECTS

OueHka no
JAUCIIUIIJINHE

Kpurtepun oneHkn pe3yjbTaToB 00y4eHHs 110
JUCIHUIIJINHE

100-83/
A, B

«OTIUYHOY/
«3a4TEHO
(oTyHO)»/
«3a4TEHOY»

BrictaBnsiercst oOydaromemycsi, €ciii OH riIy00Ko U
IIPOYHO YCBOWJI TEOPETUYECKUM U NIPAKTUUECKUI
MaTepuai, MOXKeT IPOJEMOHCTPUPOBATh 3TO HA 3aHITHUIX
U B XOZI€ IPOMEKYTOYHON aTTECTALlUU.

OO0yyaromuiicsi HCUEPIBIBAIOIIE U JJOTUIECKUA CTPOMHO
u3araeT yueOHbIi MaTepuall, yMeeT yBSI3bIBaTh TEOPUIO C
MIPAKTUKOM, CIIpaBIIsSIeTCs C PEeLICHUEM 33134
npo¢eccCUOHaTBHON HANIPAaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, PaBUILHO 0OOCHOBBIBAET MPUHSITHIE
pelIeHus.

CB00OIHO OpUEHTUPYETCS B yUeOHOU 1
npodecCUOHATBLHOMN ITepaType.

OrneHka o JUCIHUILTAHE BBICTABISIOTCS 00ydaromeMycst ¢
y4E€TOM PE3YJIbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTalluU.

Komniereniuu, 3aKkperni€éHnble 3a JUCUUTLTAHOMN,
c(hopMHpOBaHBI HA YPOBHE — «BBICOKHID.

82-68/

«XOpOoIIo»/
«3a4TECHO
(xoporo)y»/
«3a4TEHO»

BeicTraBnsercsa oOyuaromieMycs, €Cliu OH 3HaeT
TEOPETUYECKUHN U MPAKTUYECKUN MaTepUaJl, FPAMOTHO U 110
CYILLECTBY M3JIaraeT €ro Ha 3aHATHAX U B XOZC
IIPOMEKYTOYHOU aTTECTalUU, HE JOIYCKas CYLIECTBEHHbIX
HETOYHOCTEH.

OOyuatomuiicss NpaBUIbHO NPUMEHSIET TEOPETHUECKUE
IIOJIO’KECHHUS IIPY PEILICHNUN IPAKTUYECKUX 3a1a4
npoeCCHOHATFHON HANPaBIEHHOCTH Pa3HOTO YPOBHS
CJI0KHOCTH, BJIaJIe€T HEOOXOIUMBIMHU JJIsl 3TOT0 HABBIKAMU
U IpUEMaMU.

JlocTaTouHO XOpOIIO OPUEHTUPYETCS B yUeOHOU U
npodeccHOHATBLHOMN IUTepaType.

Onenka no JUCHUILIMHE BBICTABISAIOTCS 00y4daromeMycs ¢
y4E€TOM PE3yJIbTATOB TEKYILEH U TPOMEKYTOUHOU
aTTeCTallUN.

Komnerenmuu, 3akpennéHuble 3a AUCLUIIIINHOMN,
c(hopMHpOBaHBI HA YPOBHE — «XOPOIITH.

67-50/
D,E

«YIOBIIETBOPH-
TEILHO»/
«3a4TCHO
(ynoBneTBopH-
TEJLHO)»/
«3a4TCHO»

BricraBnsercs oOyuaromemMycs, €ciid OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUHN U MPAKTUUECKUI MaTepural,
JIOYyCKAET OTAETbHBIE OIIMOKH MPH €ro U3JI0KECHUU Ha
3aHATHUAX U B X0JI€ TPOMEKYTOUHOM aTTeCcTallH.
OOyuaronuiics UCTIBITHIBACT ONpPEACIEHHbIE 3aTPYAHEHUS
B IPUMEHEHUU TEOPETHUUECKHUX MOJI0KEHUH MPU PEIICHUN
MPAKTUYECKHX 33124 NPO(HeCCHOHAIBHOM HAIPABICHHOCTH
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Banany/
HIkanaa
ECTS

Ounenka no Kpurtepun oneHkn pe3yjbTaToB 00y4eHHs 110
AUCLHMILIAHE AUCLHMILIAHE

CTaHJAPTHOI'O YPOBHSI CIIOKHOCTH, BJIAJICET
HEOOXOIUMBIMH JUISI STOTO 0Aa30BBIMH HABBIKAMU U
MpUEMaMHU.

JleMOHCTpHpPYET A0CTaTOYHBIN YPOBEHb 3HAHUS yUEOHOM
JUTEPATYPBI 110 AUCIUILIMHE.

OrneHka o JUCIUILTMHE BBICTABISIOTCS 00ydaromeMycst ¢
YYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOYHOM
aTTECTaIUU.

Komniereniuu, 3akperni€Hnble 3a JUCIUILTAHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBII).

49-0/
F, FX

«HEyJlOBIIETBOpUTE | BricTaBnsgercs oOydaromemycs, eCiiM OH He 3HAaeT Ha
JTBHOY/ 0a30BOM ypOBHE TEOPETUYECKHI U TPAKTUIECKUI

HE 3a4TEHO MaTepHal, JoMycKkaeT rpy0obie olOKY IIpu ero
W3JI0’KEHUU Ha 3aHATHIX U B XOZ€ IPOMEXKYTOUHON
aTTECTALUN.

OOyu4arouuiicst UCTIBITHIBACT CEPbE3HBIC 3aTPYAHECHUS B
IIPUMEHEHNU TEOPETUYECKUX TOJI0KEHUH NIPU PELICHUH
MPAKTUYECKHX 33124 MPO(HEeCCHOHAIBHON HAPABICHHOCTH
CTaHapTHOI'O YPOBHS CIIO)KHOCTH, HE BJIaIEET
HEOOXOAUMBIMU JIJIS1 3TOTO HABBIKAMHU U IPHEMaMHU.
JleMoHCTpHpYyeT parMeHTapHbIE 3HAHUS YUECOHOM
JUTEPaATYphl 110 TUCLHUIUINHE.

OneHka 1o JUCLUIUIMHE BBICTABIIAIOTCS 00YYarOIEeMycs C
y4E€TOM PE3YJIBTATOB TEKYILEH U TPOMEKYTOUHOU
aTTECTALNN.

KomnereHiuu Ha ypoBHE «JOCTaTOUHBINY, 3aKPEIUIEHHBIE
3a AMCUUILUIMHON, HE COPMHUPOBAHBI.

5.3. OueHouHble cpeAcTBa (Marepuanbl) JUIs TEKYHIEro KOHTPOJS  yCIIeBaeMOCTH,
MIPOMEKYTOUYHON aTTECTAIMU 00YyYaIOUUXCs 0 TUCHUILIINHE

OlleHO'-leIe MaTepUHAJIbI Uil TEKYIIEro KOHTPOJIA YCII€EBACMOCTH 10 TUCHUIIJIMHE

Texywuti KoHmpo.o

Ilpu oyenusanuu BvINOAHEHUS 3A0AHUL HA NPAKMUYECKUX 3AHAMUAX VUUMbIBACMCS
(maxcumym 10 6annos):

CTETIeHb ¥ IOJTHOTA PACKPBITHS ITAPAMETPOB 3a/IaHHSL: 33JaHNE BHITTOJIHEHO MTOJTHOCTHIO
u 6e3 ommook (2 6aia); 3aaHNe BHIMOJHEHO HE IMOJTHOCTHIO W/WJIU JIOYIICHBI BE U
6osee omnOku win Tpu 1 6osee HeTouHocTH (1 Oamn);

000CHOBAHHOCTb COJIEP)KaHUS U BBIBOJAOB PAOOTHI: 33JaHUE BBIMOJIHEHO MOJTHOCTHIO,
000CHOBaHKE COAEP)KaHUS U BHIBOAOB JIOCTaTOYHBI, pacCyXJIeHHs BEpHHI (2 Oaa);
3a/laHue BBIMIOJIHEHO TIOJHOCTBIO, HO OOOCHOBaHUE COJAEpPKAaHHUS U BBIBOJIOB
HEJ0CTaTOYHbI, HO paccykeHus BepHsl) (1 Oamn);

3HAHME TEOPUU HW3YYEHHBIX BOINPOCOB, CHOPMHUPOBAHHOCTH U YCTOWYHMBOCTH
UCTIOJIb3YEMBIX IIPH OTBETE YMEHHI 1 HaBbIKOB (0-2 Oana);

yMEHHEe TPUMEHUTH TEOPUIO K HE3HAKOMBIM cutyanusm (0-2 6amna);

U3JI0KEHHE MaTepHuaia (TpaMOTHOCTb Pe4H, TOYHOCTh UCTIOIb30BAHUS TEPMUHOJIOTHH,
JIOTUYECKasl TIOCTEA0BATEIbHOCTD M3JIokKeHUs1 MaTepuana (0-2 6ama).
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HI/ICKyCCI/II/I N IUCKYCCHUOHHBIC IMaHCIIU IMTPOXOAAT CTPOIro B paMKaX TEM IMPAKTUICCKUX
3aHATUN U JOIIOJIHUTCIIBHBIX TEM HE Tpe6y10T.

B cooTBeTcTBUY ¢ yueOHBIM IUIAHOM B CTPYKTYpE YUe€OHOI TUCIMIUIMHBI ITPEyCMOTPEHO
JIBE TEKYI[ME aTTeCTallUH.

dopma TeKyLIEro KOHTPOJIS: TECTUPOBAHUE.

®opmupyemsbie komnetenuun: OIIK-6.

Obpa3zybl mecmogulx 3a0anuil 0 MeKywe2o KOHMpOos
Yacme 1.
1. CooTHecHTe TIOHITHE W €ro OmpejcsieHue (HAMPOTHUB ONPEICIICHUS IPOCTaBbTE HOMEP
COOTBETCTBYIOIIETO MOHATHS):

Cnukep 1 CHEIHAIUCT B Y3KOU 00JIaCTH, TaeT KOMMEHTAPHH 110 KOHKPETHOMY
BOIIPOCY

Hprocmetikep | 2 4YeJIOBEK, KOTOPBIH TOBOPUT OT UMEHU T'PYNIIbI, OpraHu3aluu

DKcrnepr 3 YEJIOBEK, KOTOPBII HHTEPECEH My OJIMKE, TTO3TOMY €T0 TOCTYIIKH
CTAHOBSITCS HOBOCTBIO

2. Ilpecc-penu3 — 310 (OUH BapUaHT OTBETA):
1. ocHoBHOoe PR-cpemcTBO mns mepemauu oQuIMaIbHONH WHPOPMAIMK O HOBOCTSIX B
KOMTIaHWH,
2. KpaTKuil mepeyeHb OCHOBHBIX (DAKTOB O KOMITaHUH,
3. CIHCOK OTBETOB Ha BOMPOCHI )KYPHAIUCTOB;
4. moapoOHas UCTOPHUS KOMMAHUH B Iudpax u pakrax.

3. Kakoii n3 npuBeneHHbIX HIke PR-TekcToB, He npeiHa3HaueH MOMOYb JKypHAJIUCTY HANUCaTh
My OJIMKauIo 0 KOMITaHUU? (OJTUH BapHUAHT OTBETA)

1. mpecc-penus;

2. OpKrpayHzep;

3. HUMUIKeBas CTaThs;

4. dakr-nHcT.

4. CooTHecuTe IMOHATHE M €ro XapaKTEpUCTHKY (IIPOCTaBbTE HOMEpP COOTBETCTBYIOILIETO
MOHSATHSA):

[pecc- 1 BCTpEYa C )KyPHAIUCTAMH JJIs1 TIO3UIIMOHHOTO 3asIBJICHHS [0 OJTHOMY
KOH(epeHIH BOTIPOCY, YaIlle BCETO UCTOIb3yeTcs Bo Bpemsi Ul wiu BRIOOPOB,
KOT/Ia HY>KHO OTIEPaTUBHO COOOIATH KYPHAIUCTAM O JTFOOOM
N3MCHCHHH CYIICCTBYIOMICTO ITOJOXKCHUA

Bbpudunr 2 peryJsipHOe OOIICHUE C KYPHATUCTAMHU B paMKaX HEPOPMaIbLHOTO
OOMICHMS ¢ IPUBJICYCHUEM BBICIIIETO PYKOBOISAIIETO COCTaBa
KOMITAHUHU M HanOoJiee BAKHBIX MEPCOH PHIHKA

[Ipecc-xkny6 |3 BCTpeYa KYPHAIUCTOB ¢ OQUIIUATIEHBIMHU TIPEACTABUTEIISIMU
OpraHM3aI|y 10 TOBOAY KOHKPETHOTO COOBITHS WU MPE3CHTAIIUU
MIPOEKTa, Ha KOTOPOH JKYPHAJIUCTBI MOTYT MOJY4YUTh HHPOPMALIUIO
«¥3 TePBBIX PYK», a TAKXKE 33]1aTh CBOU BOIPOCHI

5. Kakyro nmpobiemMy He BO3MOXKHO PEIIUTh C TOMOLIBIO CO3aHUsl KOPIOPATUBHBIX OJIOTOB (0JIMH
BapUaHT oTBeTa)?
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Y CTaHOBHUTH NIPSIMYIO (HETIOCPEICTBEHHYIO) CBSI3b C KIIHEHTAMU/TIOTPEOUTENSIMU, 3aMEHSIS
TPAAWIIMOHHYIO peKiIaMy Oecefoi O TpeuMyIecTBaXx ToBapa WIH YCIYTH MEXKIY
KIUEHTOM/TIOTPEOUTENIEM U COTPYOHUKOB (UPMBI, a Takke TOJACPKUBAThH
He(opMaTBHBIN TUATIOT C KYpPHATUCTAMU

VYBenuuuTh MOTOK MOTEHUUATIBHBIX COTPYIHUKOB, OTTOUYUTH MEXaHU3M MPUBIICUCHUS
CIIEIUATIUCTOB C  «HYXXHBIM»  MHPOBO33PEHHEM, TP HEOOXOIWMOCTH  CHSTH
NICUXOJIOTHUECKUN Oapbep y TOTEHIMAIBHOTO KaHAWAaTa, KOTOpPhIH o0iagaet
HE0OXOoauMON KBamM(uKanye, HO HE PelIaeTcs MPEeTeHI0BaTh HA BaKAHCHIO B JAHHOU
OpraHu3alu

ObecrieunTh NpPOLBETAHHME KOMMEpPYECKOM OpraHu3zauuu 0e3 yJIydlIeHHs KadecTBa
MPOTyKLIHUH (oka3aHus yCIIyT), COBEPIIECHCTBOBAHUS OHM3HEC-TIPOIIECCOB,
KOMMYHUKAIIMOHHOW M KaJPpOBOM MOJIUTUKHI

[Ipy HanuuuKM 3aUHTEPECOBAHHON MO3ULIUU COTPYIHUKOB, HEUTPATN30BaTh HETATUBHBIC
TEHJICHIINU B OOIIIECTBEHHOM MHEHHH, CHOPMHUPOBATH OJIarONPHUSTHBIN UMUK KOMITAHUH

Yacme 2.

1. BepHa sin o01masi mocie0BaTeIbHOCTh OCHOBHBIX 3TAIlOB CTPATErMYECKOTrO IIAHMPOBAHUS
yHpaBieHUs 00IIECTBEHHBIMU CBSI3MU? (BbIOEpUTE OJIMH BapUAHT OTBETA)

Pa3zpaboTka Muccum W BHUJEHUs, NTOCTAaHOBKa Lened M 3amau PR-gedrenbHOCTH, ompeneneHue
00IIeCTBEHHBIX TPYIII, OIIPEICIICHNE CTPATEruH KaK CIIoco0a JOCTHIKEHHUS MTOCTABIICHHOM 3a1a4H,
pa3paboTKa KOMMYHHMKAIIMOHHOM MTPOrpamMMBl.

1.
2.
3.

4.

[a, BepHa

Her, He BepHa

CHayvana Haji0 omnpeaenuTs uenu PR-pesrensHOCTH, a MTOTOM pa3pabaThiBaTh MUCCUIO U
BUJICHHE

VYka3aHHbIE 1EWCTBUS HE OTHOCSTCS K Cepe CTPaTernuecKoro IIaHupOBaHUs

2. Uctopuuecku mnpakTtuka (OpMHUPOBAHMS KOPIOPATUBHOTO MMUJKAa Hayanach c (BblOepuTe
OJIMH BapHaHT OTBETA):

1

2.
3.
4.

PazpaboTku pupMeHHOTO CTHIIS OpraHU3aIuN
PazpaboTku MUCCHM U BUJIEHUS OpraHU3aluu
PazpaboTku kopropaTuBHON GHII0COMUN OpraHU3auN
PazpaboTku KOpopaTUBHOMN KYJIbTYPbI OpraHU3aluu

3. COBOKYHHOCTL MOCTOAHHBIX BU3YAJIbHBIX, 3BYKOBBIX, HHBIX I/IHCI)OpMaI_[I/IOHHLIX CpeaAcCTB U
YCTAHOBJICHHBIX TIIpaBWJI TMOBCACHHA, C TIIOMOINBIO KOTOPBIX KOMIIAHUA 3adaBJISICT CBOIO
WHIAUBUAYAJIBHOCTDH, CO3AACT ITPU3HAKU I/II[eHTI/ICI)I/IKaI_II/II/I — OTO:

1.

2.
3.
4

@upMEHHBIN CTHIIb
DOUpMEHHBIN JU3alH
KopnopatuBHbiii uMH 1K
KopmnioparuBHas dhumocodust

4. PR kak moanep>kka MapKETHHTOBOM CTpaTerMu KOMIAHWM IMOApPa3yMeBaeT, 4To (BeIOepHTE
HECKOJIbKO BAPUAHTOB OTBETA):

1.

2.

PR-oTzaen, kak mpaBuiio, MOAYUHSICTCS AUPEKTOPY MO MApPKETUHTY U peKiaMme, a 3aTeM
PYKOBOJICTBY OpraHHU3aIuu

PR-otnen Haxomurcs B 0Oojiee BBITOJHOM ITOJOXKEHHMH, HeExean B moaead PR kak
[EHTpaIbHas PYHKIIHS YIIPABICHUS

. PR-otTnen 3aHUMAcCTCA paciapoCTpaHCHUEM I/IH(bOpMaL[I/IOHHO—HpOCBeTI/ITCHLCKI/IX

MaTepHUaJIOB O TOBApax U yCIyrax OpraHu3alnuu

. Hauansauk PR-oTnena Y4acTBYCT B IIPOLCCCE NPUHATHS peH_IeHI/Iﬁ B OpraHu3anuvu
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5. UTo U3 NepevucICHHOr0 HE CTAHOBHUTCS NPUYMHON KOH(MIMKTOB Mexay PR-ciyxOoi u
OTJIEJIOM MapKeTHHTa U peKjambl (BbIOEpHUTE OJIMH BapHAHT OTBETA):

1. BropkeT Ha MpoBeIeHHE KOMMYHUKAIIMOHHOW PaboThI

2. Brimyck KOpIOpaTUBHOM pEKIaMbl

3. PacnpocTtpaneHne nHPOPMAIMOHHBIX MAaTEPHAJIOB O TOBapaX M yCIIyrax OpraHu3aluu
4. IlpoBeneHne KOPIOPATUBHBIX MEPOIIPUATHS U TPEHUHI OB

6. Ecniu B KOMIaHuU €CTh BULE-TIPE3UIEHT 1O OOLIECTBEHHBIM CBA35IM, KOTOpbI paboTaeT ¢ PR-
areHTCTBOM, TO (BBIOEpUTE OJMH BapUaHT OTBETA):

1. Takoit Bua PR-npaktuku He nmoapazymeBaeT, uto PR sBnsiercs ueHtpanbHoil QpyHkumen
yIpaBIEHUS

2. Takon Bua PR-mpakTukm Bce paBHO monpazymeBaeT, uro PR sBusercs neHTpasbHON
¢GyHKIMER yrpaBaeHHs

3. PR B 1aHHOM ciy4dae NpeacTaBieH KaK MOAAEPKKA MApKETUHIOBOM CTPATErMu KOMITAHUH

4. PR B 1aHHOM ciiyyae MpeJCTaBlIeH KaK pacnpeaeaeHHas GyHKIUs

7. O6nacth COBMECTHBIX JieiicTBUi PR-cayxObl 1 1opuauueckoro oraena (BbIOEpUTE HECKOIBKO
BapHAaHTOB OTBETA):

oo

1. Pa3paboTka KOMMYHHUKATHBHBIX COOOLIEHHH C TOYKHM 3pPEHUS COOTBETCTBUS HX
CoJIepKaHuUs TIPAaBOBBIM HOPMaM
2. OtHomenust co CMU B ciydae Haauuus NMpaBOHAPYILIEHUH CO CTOPOHBI KYpPHAJIUCTOB
(omy0OauMKOBaHUE HETOUHON MHPOPMALMH, TOPOYALUX CBEECHUHN U T.1.)
. 3alMra HHTEPECOB OPraHU3aluy B Pa3IMUHBIX Cy/1eOHBIX HHCTAHIUIX
4. CocraBieHue CIIy>)KEOHBIX 3alMCOK IO  pa3IUYHbIX  aKTyaJbHBIM  BOIPOCAM
3aKOHOJATEIbCTBA

(98]

. Kakoe u3 MMPUBCACHHBIX CY)K,Z[GHI/Iﬁ SABJIACTCA HCBCPHBIM (BLI6epI/ITe OJIMH BapHUaHT OTBeTa)?

[lItaTtHpIN cienuaucT 00IaAaeT TITyOOKMM 3HAHUEM BHYTPEHHEW CUTYallMM OpraHU3aINH U
TaKUX JAeTalled BHYTPUKOPIIOPATUBHOM IMOJUTHKU, B KOTOPbIE HUKTO U3 PYKOBOJACTBA HE
OTBAXKUTCS TIOCBSAITUTH MTOCTOPOHHETO YEJIOBEKA

B cnywae, ecnu pabora ¢ OOIIECTBEHHOCTHIO TMPOM3BOAUTCSA TOCTOSIHHO, 3aTpaThl Ha
conepkanne coOcTBeHHOW PR-cimyx0bl, Kak mpaBWiIO, OKAa3bIBAIOTCS MEHbBIIE, YeM
npusiieueHue PR-arenrcrea

[[ITaTHBIE CHIENMATIMCTHI OPTraHU3AIMH OOBIYHO TOJIB3YIOTCSI MEHBIIIMM JOBEPHUEM BHEITHEH
cpensl (KypHaTUCTOB, MOTpeOuTeNed W T.A.), YeM BHEIIHHE KOHCYJIbTaHTHI, KOTOpHIE
SIBJISIFOTCSI HE3aBUCUMBIMH JKCIIEpTaMU

[TaTHBIN crieUANKCT, KaK IPaBUIIO, 00JIagaeT rIyO0OKUM MOHUMAaHHUEM MPUHIIUIIOB PaOOTHI
OpraHu3al W OTpacid B IIEJIOM, a TakKe OOJbIIeH 3aMHTEPECOBAHHOCTHIO B YCIIEXe
OpraHu3au

OueHoYHBbIe MATEPHAJIBI 1JIs1 MTPOMEKYTOYHOM aTTeCTAIMU 00YYAOIIMXCH MO THCIHIIINHE

dopma npoBeieHs TPOMEKYTOUHOM aTTECTALUU: 3a4eT C OLIEHKOM.
®opmupyemsbie komnerenuuu: OIIK-2, OIIK-6.

Hccneoosamenvckuii npoekm. « AHanu3 KOMRaHuu 8 001acmu pekiamsl U cesazell ¢
o0buecmeenHocmyio (no 86100py cmyoenma)»

CTyseHT caMOCTOSITENNFHO BHIOMpAET 0OBEKT aHallM3a KOMIAHUIO M XapaKTepU3yeT KaMIIaHUU B
o0JacTu peKJIaMbl U CBS3€H C 0OIECTBEHHOCTHIO, KOTOPYIO OHA MPOBOJUT B TEKYIIUH MOMEHT,
Ha OCHOBE M3y4eHHs 0(pUIIMaIbLHOTO caiiTa JaHHOW OpraHu3aluy, a Takxke myonukamnuii B CMU,
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NOCBAILICHHBIX BHIOPAaHHON OpraHu3anuu (pexkoMmenayetcs ucnoin3osats b/l Unterpym Ilpodu
LlenTpanpHas pecca).

Paboma umeem cneoyrowyro cmpykmypy:

Yacts 1. AHanu3 KOPIOPATUBHOIO UMHU/IKA OPraHU3ALNH.

YacTs 2. AHaM3 OpraHu3aIyy AesTeIFHOCTH B 00IaCTH PEKJIaMbl U CBS3EH C
0O0I1IeCTBEHHOCTHIO.

Yactp 3. AHaiIM3 UCTIOIB3YEMbIX TEXHOJOTUH B 00JIACTH PEKIIaMBbI U CBSI3€H C
OO0IIeCTBEHHOCTHIO.

B Yacmu 1 «Ananuz kopnopamusHo2o uMuoica opeanuzayuny mpeoyemcs npoanaiusupo8ams
cneoyroujue NYHKmoi:

0CO0EHHOCTH (PUPMEHHOTO CTUJISI OPTaHU3AIH;

MUCCHS U BUJICHUE;

KopriopaTuBHas Gui10copusi, HEHHOCTH WM MPUHIUIBI (KPeao), KOTOPbIE JOKHBI
pa3zensaTh COTPYAHUKH TaHHOW OpraHU3aluy;

UCTOpUS/TIeTeH 1a;

KOPIIOPATUBHBIE «TEPON», «IPY3bs» U «BpPark»;

KOPIIOPATUBHBIE TPAAULIMM U PUTYaJIbI;

1pohecCUOHANIBHBIN KOJEKC MOBEIEHUS! COTPYIHUKOB, IPECC-KO/;

KOPIIOPATUBHBIE TPEHUHIH, CUICTEMA HACTABHUYECTBA U APYTUE CTPATErHU
(hopmMupoBaHUs aTMOC(EPbI IPUBEPKEHHOCTH HOPMaM U IPUHIUIIAM OpPTaHU3alHH.

B 3akmouenne Yactm 1 HeoOxomumo cpaenath OOMIMIA BBIBOJ O CTPATeTUH IMOCTPOCHUS
KOPIIOPATUBHOTO UMU/IKa BEIOPAHHON OpPraHU3aINN:

HACKOJIbKO cucmemamuvHda, MClCWma6H6l, mexHo02u4Ha pa60Ta 1o (1)0pMI/Ip0BaHI/I10

KOpHOpaTUBHOI'O UMUJ2KA JIaHHOM OpFaHI/I3aI_II/II/I?

KaKOBBI 00CMOUHCMBA U HedocmamKu U30paHHON CTpaTeruu (eciau OHa €CTh) MOCTPOCHUS

KOpIoOpaTuBHOI'O I/IMI/II[)Ka?

B Yacmu 2 «Ananuz opeanuszayuu OeamenvHocmu 6 001ACmMU  peKIaMbl U CBA3eU C
001ecmBeHHOCBIO» HE0OX0OUMO PACCMOMPemb CAedVIouue NYHKMbL:

CKONBKO 4YeNloBeK 3aJIelCTBOBAHO B JIeMapTaMEHTE II0 KOMMYHHUKAlLUsM; €Clid B
nyOnukanusax CMU He ykazaHO KOJIMYECTBO COTPYAHHUKOB, EPEUUCIUTh NEPCOHAIBHBIN
COCTaB PYKOBOJICTBA JeMapTaMeHTa I0 KOMMYHHUKAIMsIM, YKa3aHHBIH Ha caiite, U
COCTaBUTh MPUMEPHYIO OPraHU3ALMOHHYIO AMarpamMmy (eciau HHQpopManus 3aKpbITa,
c/ienaTh COOTBETCTBYIONIUE BHIBOJIBI O KOMMYHUKAaTUBHOMN MOJIUTHUKE KOMITAHUH);

KakoBa ero crpykTypa, €cTh JM CIEUHAIU3UPOBAHHBIE MOJAPA3/CIICHUs BHYTPHU
JienapTaMeHTa 10 KOMMYHHUKaUusAM (WiM (yHKIMM pa3BUTHS OOLIECTBEHHBIX CBs3ei
pacnpeneseHbl MeKIy HECKOJIIBKUMU OTAeIaMU KOMIIAHUHN);

Hackonpko 3HaumMoe MeECTO B KOMIIAHMM 3aHUMaeT IJlaBa JernapTaMeHTa IIo
KOMMYHHUKAIUSIM (KOMY OH IOJOTUYETEH);

Xapaktep B3auMOJEHCTBUS COTPYIAHMKOB PR-ciayxkObl u pexkiaamHoro oraena (1o
myOIMKAIUsIM 00 OpTaHU3aIINHN ).

B 3aximrouenne Yactu 2 HE00XO0IUMO CIenaTh OOIINIA BBIBOI:

0 cmpamezuy op2anu3ayuLU YNpasieHus, KOMMYHUKAMUBHOU 0eAmenbHOCMbIo (SIBIAETCS
ma PR ueHtpanpHOl (yHKIMEH ynpaBiIeHHsS, MEXaHH3MOM IOAJIEPKKHA OCHOBHOM
JeSITeIbHOCTH KOMITAaHUHM, MOOOYHOM MM paclpelesieHHON (QyHKUMEH WM BXOAWUT B
COCTaB MHTEIPUPOBAHHBIX KOMMYHHUKALIU)
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* 0 g3aumodeticmeuu PR-cnyscobl u peknammozo omoena opeanusayuu, omeemcmeeHHbIMU
3a KommyHukayuu (OTIPEeTUTh UX 30Hy COBMECTHBIX JIEHCTBHI M 30HY TIOTEHIIMAIBHBIX
KOH(JIUKTOB).

B Yacmu 3 «AHanuz KOMMYHUKAMUBHBIX MEXHONO2UU 6 obiacmu peKkiamvl U césazell ¢
00UeCm8eHHOCMbIOY Clledyem cOCPeOOmMOYUMbCS HA CLeOVIOWUX NYHKMAX:
e  oOmIeCTBEHHBIE IPYIIIBI, C KOTOPBIMH pabOTaeT JenapTaMeHT [0 KOMMYHUKAIIUSIM TaHHON
OpraHu3aINH;
® KOMMYHHMKAallUOHHBIE KaHaJIbl, HWCIOJb3yEMblE JUIsI B3aUMOJACHCTBUS C JaHHBIMHU
00111eCTBEHHBIMU TPYIIITAMH;
®  KIIOYEBBIE COOOIICHHUS IS OOLIECTBEHHBIX TPYIIIL;
® [pUMEPHI MPUMEHSIEMBIX KOMMYHUKATHBHBIX TEXHOJIOTHA.

B 3akmouenne Yactu 3 HEOOXOOUMO OyeHumsv CUCMEMAMUYHOCMb  (De2VIAPHOCHb),
macwmabHocmes  (oxeam — 0OWECMBEHHbIX — AYOUMOpUll, KOMNIEKCHOCMb),  CIONCHOCMb,
aghgpexmusnocmo (pe3yIbmamugHOCmyb) UCHONIL3YEMbIX KOMMYHUKAMUBHBIX MEXHOLO2U.

Kpumepuu oyenxu 3auema c oyenxou

[Ipu ouenuBanuM yuuthiBaeTcs (MakcumyM 40 6aioB):
coomoaenue Gopmbl U obObema paborel: 10 crp., 12 Kernp, OJUHApPHBIN HMHTEpBa,
(¢opmaTUpOBaHUE TEKCTa IO IIUPUHE CTpaHMLbI (paboThl, CKaue€HHbIE M3 CETH, W/WIN HE
COOTBETCTBYIOIINE MPETIOKEHHON B 3aJaHUU CTPYKTYype He NpuHUMaroTcs ) — 0-5 6aos;
KOPPEKTHOE yHOTpeOJIeHHEe TEPMUHOJOTHH, a TAaKKe NPaBUIbHOE MOHMMAaHUE OCHOBHBIX
Teopuil U KoHLenuui Kkypca — 0-5 6aios;
yYMEHHE MPUMEHUTH 3HAHHs, MOJYyYSHHbIE B paMKaX Kypca (poaHaJM3upOBaTh COOpaHHYIO
uHpopMalno 00 0COOEHHOCTSIX MEXKKYJIbTYPHON KOMMYHHUKALIMU B COOTBETCTBUHU C JIOTMKOM
KaTeropuii 1 Mojienieil MoCTpoeHMs CBsi3el ¢ 00IIecTBEeHHOCThIO) — 0-15 6amos;
YMEHHE SICHO, JIOTUYHO, HENPOTHUBOPEUYMBO M YOEAMTEIBHO W3JI0KHUTH CBOM HJEU B
NUCbMEHHOW (TecT paboThl W TMpe3eHTauus Juid 3amuThl) U ycTtHod (10-MuHYTHOE
BBICTYIUIEHHE) popMax, 0100paTh aleKBaTHBIN BU3yaJIbHBIN psf K TeKcTy — 0-10 Oanos;
HaJIM4Me CChUIOK Ha HUCHoib3oBaHHble HcToyHMKM (D.M. aBTOpa, HazBaHue myOIMKaLuy,
Ha3BaHUeE, Toj U MecTo u3aanus, ccbuika URL) — 0-5 6anmos.

6. YueOHO-MeTOoqMYecKOEe U HH(POPMALIMOHHOE 00ecnieYeHue TUCIUIIMHBI
6.1. CIMCOK NCTOYHUKOB U JINTEPATYPHI

Jlutepatypa

OcHosHas:

1. 50 ny4ymmMx npoeKTOB HAIlMOHATbHON MPEMUU B 00J1aCTH pa3BUTHSI OOLIIECTBEHHBIX CBSA3EH
«CepeOpstablit myunuk», 2017 1. / Tlome4ynTt. coBeT Hall. MPEMUU B OOJACTU Pa3BUTHSL
obmectB. cBs3ell  «CepebOpsHbrii  myunuk». M., 2019. URL: https://www.best-
project.club/tom10.

2. Kuryen ®. [labnuk puneimn3: npuHuunel U npaktuka. M., 2017. 454 c. URL:
http://new.znanium.com/go.php?id=1028605.

3. T'opxuna M. b. [1a1s maros ot meHemkepa 10 PR-nqupexropa. M.: Anbnnna busnec bykce,
2016. 220 c. URL: http://new.znanium.com/go.php?id=917544.

JononnumenvHas:

4. YymuxoB A. H. KoMMyHuKallMoOHHbIE KaMIaHUU: y4e0. mocoOue Jisi CTYJIEHTOB BY30B,
o0Oydaronuxcsi 1Mo HampaBJICHHUIO TMOJATOTOBKHU (crenuanbHOCTH) «Peknmama u cBsi3u C
obOmectBeHHOCThIO». M.: Acnekrt Ilpecc, 2014. 156, [1] c. (Cepus «CoBpemeHHbIE
texHonoruu PR. Macrep-kiaccey). URL: http://new.znanium.com/go.php?id=1039472.
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5. Wumakosa H. I'. PexiaMHublii 1 THap-TEKCT: OCHOBBI PeJaKTUPOBaHUs: y4el. mocodue s
CTYJEHTOB BYy30B, oOyuarolmuxcs M0 HampaieHuto noxaroroBku BIIO 030600
«Kypnamuctuka» un cnemuanbHoctTd 030601  «XKypnamucruka» ana ['OC-2 u
HanpasieHuo noarotoBku BITIO 031300 «Kypuamuctuka» pius ®I'OC. M.: Acnexr
IIpecc, 2014. 254, [1] c. URL: http://new.znanium.com/go.php?id=1038972.

6. UymuxoB A. H. Menuapuneiimns: yue0. mocodue A CTYJE€HTOB BY30B, O0yUaroLuXcs
10 HaIIPaBJICHUIO MOATOTOBKY (CriennanbHOCTH) «Pekiiama 1 CBSI3U ¢ 001IIeCTBEHHOCTBIO.
M.: Acmekt Ilpecc, 2014. 182, [2] c. (Cepus «CoBpemennsie TexHomoruu PR. Mactep-
knacc»). URL: http://new.znanium.com/go.php?id=1039474.

7. Janununa B.B. Css3u ¢ obmectBeHHOCThI0. CoCTaBiieHHE NOKYMEHTOB: Teopus u

npakTuka. M., 2012. 320 c. URL: http://new.znanium.com/go.php?id=1039456.

I'ynnapun M.B. Kuura pykosoaurens otaena PR. CII6., 2007. 365 c.

9. T'ynmapun M.B. Teopuss u mpakTtuka cBsa3eil ¢ oOmiecTBeHHOCThI0. OCHOBBI Meaua-
punemH3: yuedHoe nocobue. M., 2007. 334 c.

10. KpuonocoB A./l. PR-tekct B cucteme myOnuunbix kommyHukanuii. CI16., 2002. 279 c.

11. Caitran @.I1. CoBpemennbie madauk puneinraz. M., 2002. 590 c.

12. CutnukoB A. Ilobema 0Ge3 moOeauteneil: Ouepkd TEOpPUHM MPArMATUYECKUX
koMmyHHKail A. CutaukoB, M. I'yanapun. M., 2003. 250 c.

13. Cko6u P., U3pasn L. PazroBop nopoxe AeHer: Kak OJIOTTHHT MEHseT o01eHne OuzHeca
u otpeduteneit. M., CII6., 2007. 367 c.

*®

Cnpasounvie u ungopmayuonHnvle u30aHus
[lepronnueckue U3gaHusA:
xypHain «lIpecc-ciryx0a»
KypHai «COBETHUK»
xKypHan «Co-o01ieHue»
xKypHai «PR B Poccun»
xKypHan «CekpeT GUpMbI»
KypHai «Kamnanus»
KypHan « MTHIyCTpHs peKiTaMbD»y

XyI0KECTBECHHBIE (PHITBMBI
«XBOCT BHIISIET COOAKOM»
«Kanmgumary»

«31ech KypsaT»

cepuan «AOGCOIIIOTHAs BJIACThY
«99 PppankoB»

6.2. ITepedens pecypcoB HH(DOPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTu « IHTepHET».

Ha pycckom azvixe

[IpodeccronanbHplii  cTaHAAPT CHOEUMATNCTa MO CBA3SM C  OOILIECTBEHHOCTHIO.
[Hoarorosnen PACO B 2014 r. URL: http://www.raso.ru/profstandart.php

[Ipoekt Otuueckoro komekca B chepe kommynukamumii (2014 r1.). URL:
http://www.akospr.ru/wp-content/uploads/2015/03/AKOS _eticheskiy-kodeks 15.09.2014.pdf

Bropoii BCEPOCCUNCKUI pPEUTUHT AKMP "TOP-COMM-2015". URL:
http://www.corpmedia.ru/rating/results/2015/

Bropoit Hanmonanpabiil peTUHT KoMMyHUKannoHHbIX kommanui (HP2K), 2014. URL:
http://pracademy.ru/reyting-nr2k

Pesynbrarel uccnenoanus «OcoOeHHOCTH poccuiickoro peiHka PR-ycnyr: crpykrypa,
IuHaMuKa, — cnemuanmzanus», 2015, Ilpoegeno  AKOC wu  Sostav.ru.  URL:
http://www.sostav.ru/publication/pr-rynok-akos-17211.html



http://new.znanium.com/go.php?id=1038972
http://www.raso.ru/profstandart.php
http://www.akospr.ru/wp-content/uploads/2015/03/AKOS_eticheskiy-kodeks_15.09.2014.pdf
http://www.corpmedia.ru/rating/results/2015/
http://pracademy.ru/reyting-nr2k
http://www.sostav.ru/publication/pr-rynok-akos-17211.html
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FOJIOBOM OTYET — 2015 / AKOC. M., 2015. URL: http:/www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf

Petituaru AKAP. URL: http://www.akarussia.ru/node/5025

UccnenoBanus AKAP. URL: http://www.akarussia.ru/knowledge/research

CocTosiHME HAIIMOHAJIBHOW WHAYCTPUHM OOIIECTBEHHBIX CBs3el: mokian Poccuiickoit
aKaJieMuu oOIeCTBeHHBIX cBsa3eit. M., 2014, URL: http://pracademy.ru/files/upload/l1e/16/RAOS-
2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf

Hoxnan «bonbmoe mpaButenscTtBO Brmamuvupa Ilytuna u «Ilomut6ropo 2.0» /
KoMmmyHHKaIIMOHHBIH XOJIAUHT «MuHYEeHKO KOHCAJITUHI. URL:
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%
D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8
C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82
%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf

10 ner w3mepenwit: sBomorus wimm peBomoonua’? M. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

PR-6ubnuoTexa http:/www.pressclub.host.ru/PR_Lib

PACO www.raso.ru

AKOC http://www.akospr.ru

IABC Russia http://www.communicators.ru

AKAP (1m0 2004 r. — PAPA) http://www.akarussia.ru

AKMP (c 2004 r.) http://corpmedia.ru

PAOC http://pracademy.ru

IIpecc-cmyx06a http://www.press-service.ru

AIICO www.apso.ru

JlaGopatopus pexsamsbl, MapkeTusra 1 PR (1999-2009) http://www.advlab.ru

HezaBucumsbiit uaTepHeT-)KypHai o PR Mediabitch www.mediabitch.ru

Sostav.ru Beaymee poccuiickoe otpacieBoe CMU B obnactu pexiambl, MapkeTunra u PR

WWWw.sostav.ru

Pressfeed www.pressfeed.ru

OPOC «Region PR» http://www.regionpr.ru/

Axanemus Kommynukanuii Wordshop (pexiama, BHJIEO U HIPOIIOCHPOBAHHE)

http://www.wacademy.ru/

Baltic Weekend MEX1yHapOIHbII bopym 1o KOMMYHHKAISIM

http://www.balticweekend.com/ru

ICCO Global Summit http://www.iccosummit.org/

Russian Sponsorship Forum http://sponsorforum.ru/

BeictaBka «JIU3AVTH U PEKJIAMA» http://www.design-reklama.ru/rus/o-vyistavke/

Ha anenuiickom szvixe

IPRA www.ipra.org

IPR www.instituteforpr.com
IABC https://www.iabc.com/

EACD http://www.eacd-online.eu/
EUPRERA http://www.euprera.org/

PRSA www.prsa.org

ICCO www.iccopr.com

Commission PR Education www.commpred.org

All About PR with Steven R. Van Hook http://aboutpublicrelations.net
PR News (weekly newsletter) www.prnewsonline.com

PR NewsWire (network) www.prnewswire.com

PR Watch www.prwatch.org

Communication Director http://www.communication-director.com/



http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akarussia.ru/node/5025
http://www.akarussia.ru/knowledge/research
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf
http://www.pressclub.host.ru/PR_Lib
http://www.raso.ru
http://www.akospr.ru
http://www.communicators.ru
http://www.akarussia.ru
http://corpmedia.ru
http://pracademy.ru
http://www.press-service.ru
http://www.advlab.ru
http://www.mediabitch.ru
http://www.sostav.ru
http://www.pressfeed.ru
http://www.regionpr.ru/
http://www.wacademy.ru/
http://www.balticweekend.com/ru
http://www.iccosummit.org/
http://sponsorforum.ru/
http://www.design-reklama.ru/rus/o-vyistavke/
http://www.ipra.org/
http://www.instituteforpr.com/
https://www.iabc.com/
http://www.eacd-online.eu/
http://www.euprera.org/
http://www.prsa.org/
http://www.iccopr.com/
http://www.commpred.org/
http://aboutpublicrelations.net/
http://www.prnewsonline.com/
http://www.prnewswire.com/
http://www.prwatch.org/
http://www.communication-director.com/
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Hammonanwsnas snexrponnas oubnuorexa (HOb) www.rusneb.ru
ELibrary.ru Hayunas snektponHast 6ubianorexka www.elibrary.ru
OnektpoHHas 6ubianoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
6.3. IIpodeccnonanbHbie 0a3bl JaHHBIX H HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI

Hoctyn k mpodeccuonanbHbIM 0a3am gaHHbIX: https://liber.rsuh.ru/ru/bases

HNupopMalinoHHbIE CIIPAaBOYHBIE CUCTEMBI:
1. Koncynsrant Ilmoc
2. Tapanr

7. MaTrepuaibHO-TEXHU4YECKOe o0ecredeHne U CHUIIITHHbI

B mpomecce mnpoBeneHHs JIEKIMOHHBIX, CEMHUHAPCKAX M TPAKTUYECKUX 3aHATHA
OPUMEHSIOTCS TEXHUYECKHUE CpeACTBAa OOY4YEHHs, a UMEHHO MYJIbTUMEIUHOe 000pyaoBaHHE,
BKJIFOYArOIee B ce0si KOMIBIOTEp (HOYTOYK) W MYJIbTUMEIUA TMPOEKTOP, MPOCHHUPYIOIUN
n300pakeHue (Canpl) Ha SKpaH.

Kpome TexHuueckux cpeacTB, UCHOIB3YETCS U MPUKIATHOE IPOrpaMMHOE OOecriedeHue
(Microsoft Word u Power Point Bepcuu He Huxe 2013 roga), mo3Bodsitoniee 1eMOHCTPUPOBATH
JICKIIMOHHBIE MaTepHaibl (CIaiIbl) U 3a1aHuUs K ceMUHapaMm. JKenaTenbHO MPOBOJIUTD 3aHATHS B
MYJIbTUMEAUMHON ayJUTOPHH, OCHAILIEHHOW JOCTYIIOM B UHTEPHET.

Aynuropun s MPOBEJIEHUS 3aHATHH JODKHBI OBITH O00OpY/IOBaHBI YYEOHOM JTOCKOM
(MHTEepaKTUBHON y4eOHOM MOCKOW) W HMHCTPYMEHTOM (Mel WM Mapkep) A HaHeCeHUs
PUCYHKOB, CX€M U TEKCTa Ha JOCKY.

Anpec dIIeKTPOHHOM MOYTHI IPETOAaBaTeNs Al KOHCYIbTAIMH CTYICHTOB.

CocTtaB mporpaMMHOTO 00ECTICUCHUS:
1. Windows

2. Microsoft Office

8. ObGecneyenune 00pa3oBaTe;IbHOIO MpoLEcca IJIsl JIUIl ¢ OTPAHUYEHHBIMH BO3MOKHOCTSMHU
310POBbSI U MHBAJIWI0B

B Xoae peanmaum/l JOUCIHUTIIIINHBI I/ICHOJIB?)yIOTC?I cne;[onmHe JOIIOJIHUTCIIBHBIC MCTOIbI
00yYeHHs, TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHON aTTECTAMN 00yJarOIINXCS B
3aBUCUMOCTHU OT UX I/IHI[I/IBI/I[[yaJIBHLIX OCO6€HHOCT€ﬁ:

® IS CJIETBIX U CJIA00BUISAIINX:

- JICKIINHU O(I)OpMJIHIOTCSI B BHUIC BJIGKTpOHHOFO I[OKYMCHTa, ,Z[OCTYHHOFO C IIOMOIIBHO
KOMITBIOTEPA CO CICIMATN3NPOBAHHBIM POTPAMMHBIM 00ECIICUCHUEM;

- IIMCBMCHHBIC 3aJaHHWsI BBIIIOJIHAOTCA Ha KOMHBIOTepe (610] CHGLII/IaJII/IBI/IpOBaHHBIM
IPOrPaMMHBIM 00€CIICYCHUEM, HTH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrieunBaeTCsl MHAMBUyallbHOE paBHOMEpHOE ocBenieHne He meHee 300 ItoKc;

- JUIA BBITIOJIHCHHUS 3aJlaHds TPU HEOOXOJUMOCTH MPEAOCTABIISICTCS YBEIUIHBAIOIICE
YCTPOHCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BaHHE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB;

- MUCbMEHHBIC 3a/IaHUsT OPOPMIISIFOTCS YBEITUYCHHBIM MIPHPTOM;
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- 9K3aMEH U 3a4€T MPOBOJATCS B YCTHOM (popMe MM BBIMTOJIHSAIOTCS B MUCbMEHHOHN (opme Ha
KOMIIBIOTEpE.

® IS TIIyXUX U CIAOOCIbIIAIINX:

- Jexkuud oQOpMIIAIOTCS B BHJE DJIEKTPOHHOTO JIOKyMEHTa, JHOO MpeaocTaBisieTcs
3BYKOYCWJIMBAIOILAs alnaparypa NHANBUAYAIbHOIO NIOJIb30BaHUS;

- MUCbMEHHBIE 3a/1aHNUs BBIMOJIHIIOTCS Ha KOMITbIOTEpE B MUCHbMEHHOU (opMme;

- 3K3aMEH U 3a4€T NMPOBOAATCS B MUCbMEHHOM (hopMe Ha KOMITbIOTEPE; BO3MOXKHO MTPOBEICHUE
B (hopMe TECTHUPOBAHUSI.

® Ui JMI C HApYLIEHUSIMU OIIOPHO-JBUTATEIBHOIO aIlapara:

- JeKIMH O(QOPMIIIOTCS B BHJE 3JEKTPOHHOTO JOKYMEHTa, JOCTYIHOTO C IOMOIIBIO
KOMITBIOTEpA CO CHEIMATM3UPOBAHHBIM ITPOrPAMMHBIM 00€CIIeUeHUEM;

- TIUCbMEHHBIE 33aJaHMS BBIMOJHSIOTCS Ha KOMIIBIOTEpE CO CIEHUATM3UPOBAHHBIM
IPOrpaMMHBIM 00ECTIEUCHUEM;

- 3K3aMeH U 3a4€T NMPOBOJATCS B YCTHOM (pOpME WM BBIMOJIHSIOTCS B MUCbMEHHOU (hopme Ha
KOMIIBIOTEPE.

[Tpu HEOOXOAMMOCTH IPEyCMATPUBAETCS YBEIMUEHUE BPEMEHU IS TIOATOTOBKHU OTBETA.

[Iponienypa  mpoBefeHHsT  NPOMEXKYTOYHOM  arTecTalud Uil OOydYaromuxcs
yYCTaHABIMBAaETCA C Y4YETOM HUX HUHAUBUAYAIbHBIX ICUXO(PU3NYECKUX OCOOEHHOCTEH.
[IpomexxyTouHas aTTecTanysi MOXKET IPOBOAUTHCS B HECKOJIBKO 3TaIlOB.

[Ipu nmpoBeneHUH NpoUeaypbl OLEHUBAHUS PE3yJIbTaTOB OOy4eHHUs MpeaycMaTpUBaeTCs
UCIIOJIb30BaHUE TEXHUYECKUX CPEJICTB, HEOOXOAMMBIX B CBSI3M C HWHIAMBUAYAIbHBIMU
0COOEHHOCTSIMU 00yYaroIMXCs. DTH CPEJICTBA MOT'YT OBbITh ITPEIOCTABIIEHBl YHUBEPCUTETOM, WU
MOTYT MCII0JIb30BaThCsl COOCTBEHHbIE TEXHUYECKHUE CPECTBA.

[IpoBenenne mnpoueaypbl OLEHMBAHHMS  pPe3yJbTaTOB  OOY4YEHHsI JONMYCKAaeTcsl C
UCIIOJIb30BAaHUEM JIUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaeTrcss 10CcTyn K MH(GOPMaLMOHHBIM M OMOIHOrpadUuecKuM pecypcam B CETH
WuTepHer mis kaxjaoro oOydwaromerocss B (opmax, aJanTUPOBAHHBIX K OTPAHWYEHUSAM HUX
3/10pOBbS U BOCTIPUSATHUS HHPOPMALUH:

® I CIenbIX U cIaboBUIAIINX:

- B meyaTHOU (hopMe yBEJIMYEHHBIM HMIPUPTOM;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme ayauodaiina.

® IS TIIyXUX U CIA0OCIbILIAIINX:

- B IeyaTHou opme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

® i 00y4aroIIKXCs C HapYLIEHUSIMH OIOPHO-BUTaTEIBLHOTO arnapara:
- B le4aTHol popme;

- B opMe 3IEKTPOHHOTO TIOKYMEHTA;

- B popme ayaunodaiina.

VY4eOHble ayAUTOPUHU JUI BCEX BUAOB KOHTAKTHOM M CaMOCTOSITENIbHON paboOThl, HayuHas
O6ubIMOTEeKa UM MHbIE MOMEIICHUs sl 0Oy4eHHUS OCHAIEHBI CIEeLUalIbHBIM 00OPYJOBaHUEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPEJICTBAMU O0yUEHUS:

® 71 cIenbIX U cIa0oBUIAIINX:

- YCTpOHCTBOM JyIsl cKaHupoBaHUs U uTeHust ¢ kamepoit SARA CE;

- nucrieeM bpaitns PAC Mate 20;

- npuaTepoM bpaitns EmBraille ViewPlus;

® I MIIyXUX U CJIA0OCIIbILAIINX:

- ABTOMATU3MPOBAaHHBIM pabOYUM MeECTOM JMJIsi JIIOJed ¢ HapylIeHHEM ciyXa |
CJ1a00CIIbIIIAIINX;

- aKyCTUYECKUI YCUIIMTEID U KOJIOHKHU;

® 115 00y4arOLIMXCS C HApYIIEHUSIMH OMIOPHO-/IBUTAaTEJILHOTO anmapara:
- IEpEABMKHBIMU, PETYIUPYEMbIMU 3proHoMuueckuMu napramu CU-1;
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- KOMIIBIOTEPHON TEXHUKOW CO CHEIUaTbHBIM IIPOrPAMMHBIM 00€CIICUEHUEM.

9. MeToau4eckne MaTepuaJibl
9.1. IInanel MpaKTUYECKUX 3aHATUN

IIpaxmuueckoe 3anamue 1
OcHogHble meHOeHyul 8 CO8PEMEHHOU KOMMYHUKAMUBHOU UHOYCMPUU

Lenv 3anamus: chopMUpOBaTh Y CTYJEHTOB LIEJIOCTHOE IMPEACTaBICHHE 00 OCHOBHBIX
TEHACHLUAX B COBPEMEHHOW KOMMYHUKATUBHON MHIYCTPHH, a TAKXKE UX TOTOBHOCTh K aHAJIN3Y
KOMMYHHUKATUBHBIX CTPAaTErnii KOHKPETHOW OpraHU3aIiHy.

@opma nposedenus — NUCKYCCUOHHAs MaHenb. BeiOpaTh TeMy (BOMpOC) U MOATOTOBUTH
YCTHOE COOOIICHHE, JKENaTEIbHO NCII0Ib30BATh BU3YATU3aIMH (MIUTIOCTPALINH, IPE3CHTALUIO).

Tema 1. Cmanoapmol u HopmamusHsle OOKYMEHMbl KOMMYHUKAYUOHHOU OMPACU.

Bonpocul ona 0b6cyarcoenus:
Bonpoc 1la. Kaxum ob6pazom mna npomsoswcenuu 2000-x 2e. uzmenunuco mpeb08aHus K
Keanuguxayuu u KOMnemeHyusam CReyuaiiucmos no Ces3sam ¢ 00uWecmeeHHOCmoio?

Hcmounuku:

KBanudukanmoHHple XapaKTEePUCTHKH CIIEIUAINCTOB TI0 CBS35IM C OOMIECTBEHHOCTHIO
[paspabotannbie 1o  nopydeHuto PACO  skcmepramu  MHCTHTYyTa  HE3aBUCHMOTO
KOMMYHMKAIIIOHHOTO aHaju3a, YTBEp)KIEHHbIE MocTaHoBieHneM Muntpyna PO B 2003 r.] //
KBanugukaMoHHbIl CHpPaBOYHUK JOJDKHOCTEH pYKOBOAWTENEH, CIEUUAINCTOB U JPYTuX
ciyxanux (yTB. [loctanosnennem Muntpyaa P® ot 21.08.1998 N 37) (imo6oe uznanue).

IIpodeccuonanbHblil  cTaHIAPT CHEMUATUCTa IO CBS3SM € OOLIECTBEHHOCTHIO.
[oarorosnen PACO B 2014 r. URL: http://www.raso.ru/profstandart.php.

Jlumepamypa:
CocTosiHME HAIIMOHAJIBHOW WHAYCTPUM OOIECTBEHHBIX CBs3el: nokman Poccuiickoit
aKaJgeMHuu OOIIECTBEHHBIX CBs3EM. M., 2014. C. 30-32. URL:

http://pracademy.ru/files/upload/1e/16/RAOS-
2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf.

Bonpoc 16. U3yyume munumanvnole cmanoapmol kawecmea (MCK) 6 obnacmu ceéssetl ¢
001ecm8eHHOCIbIO U peKoMeHOyeMyto aumepamypy. Kaxumu nosvimu menoenyusmu
He0bx00UM0 0onoIHums ykazarHulil 0okymenm MCK?

Hcemounuku:

Munumansuble  crangaptel  kadectBa (MCK). PazpaGotanbl  MexayHapoaHbIM
MHCTUTYTOM KadecTBa cBsizeil ¢ obmecTBeHHOCThI0 (MKIIP) 1 npuHATH Ha BceMUPHOM KOHIpecce
PR B Xenbcunku B utone 1997 r. // Uymukos A.H. Peknama u cBsi3u ¢ 00111€CTBEHHOCTBIO: UMUK,
penrytarus, openn. M., 2001. C. 259-284. (ITpunoxenue 1)

Knaccudukanust PR-nesrensHoctn B Poccum (penmakmuss 2013 1., B COOTBETCTBHH C
uccienopanreM «lIpodeccroHanbHbIe YCIYTH U crienuaiu3anus areHTcTB — wieHoB AKOCy).

URL: http://www.akospr.ru/standarty-industrii/klassifikaciya-vidov-pr.

Jlumepamypa:
OcHnognas


http://www.raso.ru/profstandart.php
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://www.akospr.ru/standarty-industrii/klassifikaciya-vidov-pr
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Mewmopangym AKOC o metonax onenku kauecta PR-zgesrensroctu (KPI) / TOJOBOM

OTYET — 2015 / AKOC. M. 2015. C. 85-132. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf.
Jononnumenvrnas

Guidelines for Measuring the Effectiveness of PR Programs and Activities / The Institute
for Public Relations, Commission on PR Measurement and Evaluation. USA, University of
Florida, 2003. URL: http://www.instituteforpr.org/wp-

content/uploads/2002_MeasuringPrograms.pdf.

Bonpoc 18. Dmuueckue ocHosbl npogheccuoHanbHOU 0esimenbHOCMU 8 KOMMYHUKAYUOHHOU
ompacau. Kaxue menoenyuu modcno Habarooamo, u3yuas 3mudeckue 0CHO8bl 0esmenlbHOCmU
cneyuanucma no CesA3samM ¢ 00UWecmeeHHoCmoio?

Hemounuku:

Konekc mpodeccuonanbHOro nmoseaeHus MexayHapoIHOW AcCOLMAIMKM IO CBS3SM C
obmectBeHHocThIO (IPRA, 1961) // UymuxoB A.H. Pexnama u cBsi3u ¢ OOIIECTBEHHOCTBIO:
UMHJUK, peryTauus, opena. M., 2001. C. 259-284. (Ilpunoxxenue 1)

EBponeiickuii konekc npodeccuonansHoro noseaenus B oonactu PR (CERP, 1978, 1989)
// Tam xe.

Poccuiickuit Kopexkc npogeccroHanbHbIX U 3TUYECKUX MPUHIMIIOB B 00JIaCTU CBS3EH C
obmectBeHHOCTBIO (PACO, 2001) // Tam xe.

[Ipoekt Otuueckoro konxekca B chepe kommyHukamumii (2014 r1.). URL:
http://www.akospr.ru/wp-content/uploads/2015/03/AKOS _eticheskiy-kodeks 15.09.2014.pdf.

. Jlumepamypa:
roooBom OTYET — 2015 / AKOC. M. 2015. C. 53-62. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_ 2015.pdf.

Tema 2. Petimuneu u npukiaoHvle uccie008anus KOMMYHUKAYUOHHOU OMPAciu

Bonpocul ona 06cysrcoenus:
Bonpoc 2a. Ilpoananusupyiime uccne0o8amnus KOMMYHuxamusHot ompaciu European
Communication Monitor (ooun cmydenm modcem 6vbl0pamv UCCIe008aHUE 3d OOUH 200).
Buvioenume ocnosHvle menoeHyuu pazgumusi KOMMYHUKAYUOHHOU OMPACIU 3a PYOeHCoM.

Ucmounux:
European Communication Monitor (2007-2015). URL: http://www.zerfass.de/ECM-
WEBSITE/.

Bonpoc 26. Ilpoananuzupytime ucciredosanusi kommyHukamusHou ompacau Holmes Report (0oun
cmyoenm Modicem 8blopamsv 00HO ucciedosanue). Bvioerume ocHOBHbIE MeHOeHYUU pa3sumus
KOMMYHUKAYUOHHOU OMPACU 3d PYOEHCOM.

HUcmounux:
Holmes Report. URL: http://www.holmesreport.com/.

Bonpoc 26. Ilpoananuzupyiime omeuecmeeHHble UCCIE008AHUSL KOMMYHUKAMUBHOU OMPACU
(00un cmyoenm modcem 6blOpamsb 00HO ucciedosanue). Bvloenume ocHo8Hble meHOeHyuu
Pazeumust KOMMYHUKAYUoHHoU ompacau 8 Poccuu.

Hcemounuku:


http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.instituteforpr.org/wp-content/uploads/2002_MeasuringPrograms.pdf
http://www.instituteforpr.org/wp-content/uploads/2002_MeasuringPrograms.pdf
http://www.akospr.ru/wp-content/uploads/2015/03/AKOS_eticheskiy-kodeks_15.09.2014.pdf
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.zerfass.de/ECM-WEBSITE/
http://www.zerfass.de/ECM-WEBSITE/
http://www.holmesreport.com/
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Bropoit BCEPOCCUNCKUU pEUTUHT AKMP "TOP-COMM-2015". URL:
http://www.corpmedia.ru/rating/results/2015/.

Bropoii HanonaneHblii pedTHHT KOMMyHHKaMOHHbIX Kommanuii (HP2K), 2014. URL:
http://pracademy.ru/reyting-nr2k.

Pesynbratsl uccaenoBanus «OcoOEHHOCTH poccuiickoro peiHka PR-ycnyr: cTpykTypa,
JITMHAMHKA, crenmanm3anusy,  2015. [Ipoeeneno AKOC u Sostav.ru. URL:
http://www.sostav.ru/publication/pr-rynok-akos-17211.html.

[OJOBOM OTYET — 2015/ AKOC. M., 2015. C. 9-24. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT_ 2015.pdf.

Hccneoosanus 6 peknamuoti uHoycmpuu
Peiituarn AKAP. URL: http://www.akarussia.ru/node/5025.
UccnenoBanus AKAP. URL: http://www.akarussia.ru/knowledge/research.

Jlumepamypa:

KopnoparuBuele koMMyHuKanuu B Poccun: AHanmM3 pelHKa 10 pe3yabTaTam
uccnenoBanus TOP-COMM 2014 / Accouumanus JAUPEKTOPOB IO KOMMYHHUKaLUSM U
KOpropaTtuBHbIM Menua Poccun; nox obuum pyk-som M.B.MruateeBa. M., 2015. 158 c.

CocrosiHMe HallMOHAJIBLHOM HMHIYCTPUM OOIIECTBEHHBIX CBs3e: nokmaj Poccuiickoit
akajeMuu o01ecTBEHHLIX cBa3eil. M., 2014. URL: http://pracademy.ru/files/upload/le/16/RAOS-
2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf.

Mamepuanvno-mexnuyeckoe obecneuenue 3anAmusA; MyJIbTUMEIUNHAS ayIUTOPHS WU
IPOEKTOP C HOYTOYKOM.

Hpaxmuqecxoe 3aHAmue.
Texnonoeuu ucciedo8anus u AHATUMUKYU 8 0Oaacmu pekiamsl U ceszell ¢
06Ll4€€m6’€HHOcmbIO

Llenv  3amamus:  chopMHpPOBaTh Yy CTYyJE€HTOB TOTOBHOCTh K IPUMEHEHHIO
UCCJIEIOBATEIbCKUX M AHAJIMTUYECKUX TEXHOJOTMH B 00JIaCTH peKjlaMbl U CBSI3eH C
00I11eCTBEHHOCTHIO.

Dopma nposedenuss — Kpyriblil crosl. BeiOpaTh TeMy U HOATOTOBUTH YCTHOE COOOLICHNE,
JKeJlaTeIbHO UCIIOIb30BaTh BU3YAIN3AlMH (MILTIOCTPALMY, IPE3EHTALINIO).

Tema 1. Texnonoeuu meoua-ananuza u meoua-uzmepeHull

Bonpocwt onsa ob6cyscoenus:

1. Texnonozuu coopa ungopmayuu u UHMEPHEM-NOUCKA C NOMOUBLIO NOUCKOBLIX MAUUUH
(Anoexc u Google): memoOvt nocmpoenus 8blOOPKU UCHMOYHUKOS C HOMOWDBIO J02UYECKUX
onepamopos.

Jlumepamypa:

Paiixman U. [IpakTtuka Meaua M3MEpeHMiA: ayAuT, OTYETHOCTh, OLIEHKAa (PPEKTUBHOCTH
PR. M.: Anbrinna [Ta6mumep, 2013. C. 35-86.

WuTepHeT-CTpaHuIbl MOAIEPKKH COOTBETCTBYIOIINX MOMCKOBBIX MaITUH

2. Texnonoeuu cébopa ungopmayuu c¢ nomowpio 6a3 oannvix CMHU (Humezpym,
Meouanocus, Public.ru, Factiva Dow Johnes, LexisNexis, SCAN): cpasnumenvuvlii aunanus
B03MONCHOCIEU U 02PAHUYEHUL UCTIOTIb30BAHUSL.

Jlumepamypa:


http://www.corpmedia.ru/rating/results/2015/
http://pracademy.ru/reyting-nr2k
http://www.sostav.ru/publication/pr-rynok-akos-17211.html
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akarussia.ru/node/5025
http://www.akarussia.ru/knowledge/research
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
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Paiixman U. [IpakTuka Meaua M3MepeHui: ayJauT, OTYETHOCTh, OlleHKa 3(deKkTuBHOCTH
PR. M.: Anpniuna [Tabmumep, 2013. C. 132-177.
WHTepHeT-CTpaHHIIbl COOTBETCTBYIOMMX 0a3 ganHbIx CMU

3. Texnonozuu coopa ungopmayuu no 6102am u COYUAIbHLIM CEMSM.
Jlumepamypa:
Paiixman U. [IpakTuka Meana n3MepeHui: ayJauT, OTYETHOCTh, OlleHKa 3(deKkTuBHOCTH
PR. M.: Anbnuna [1abnumep, 2013. C. 177-212.

MeTpuku a1 aHaJM3a CorManbHbIX Meaua // I’ OI[OBOPT OTYET — 2015 / AKOC. M.,
2015. C. 122-127. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 ner n3mepenuit: aBomonus win pesomonna? M.: PR NEWS, 2015. C. 50-55. URL.:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

4. Texnonocuu oyenxu s¢ppexmusrnocmu PR-npoekmos. konruvecmeenHvle napamempul.
Jlumepamypa:

Paiixman . IlpakTuka Menua u3MepeHUi: ayauT, OTYETHOCTD, OlleHKa 3P HEKTUBHOCTH
PR. M.: Anbrinna [Ta6mummep, 2013. C. 262-3009.

OrneHka KOMMYHUKAIMI: TIapamMeTpbl, METPUKH, BBHIOOp MOKa3zaTene 3PGeKTUBHOCTH
(KPI) // TOHOBOM OTYET — 2015 / AKOC. M., 2015. C. 112-132. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 ner wusmepenuii: sBomouus win pesomonusa? M.:. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

5. Texnonocuu oyenxu s¢pgpexmusrnocmu PR-npoekmos: kauecmseeHHble napamempbi.
Jlumepamypa:

Paiixman . IlpakTuka Menua u3MepeHUi: ayauT, OTYETHOCTD, OlleHKa (P (HEKTUBHOCTH
PR. M.: Anbniuna [Tabnumep, 2013. C. 310-341.

OrneHka KOMMYHUKAIIMI: TIapamMeTpbl, METPUKHU, BBHIOOp MOKazaTesne 3P¢GeKTUBHOCTH
(KPI) // TOHOBOM OTYET — 2015 / AKOC. M., 2015. C. 112-132. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 ner wusmepenuii: sBomouus win pesomonusa? M.: PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

6. Mapremuneoevie unoexcol 6 meoua-anarumuxe. PR Value, EAV, Advertising Value
Equivalent, Single Issue Value, Media Outreach, Cost Per Thousand / Cost Per Mille u Target
Audience Reach.

Jlumepamypa:

Paiixman U. [IpakTtuka Meaua M3MEpeHMid: ayAuT, OTYETHOCTb, OLIEHKa 3(PPEKTUBHOCTH
PR. M.: Anbniuna [Tabnummep, 2013. C. 342-358.

Kpartkoe pyKOBOACTBO 1O MequaaHatn3y u oueHkn sddexrusrocta B PR // TOJOBOM
OTYHET — 2015 / AKOC. M. 2015. C. 106-132. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 ner wusmepenumii: sBomouus winm pesomonusa? M.: PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

7. Cnoocrvle cucmemul oyeHku s¢pgpexmusnocmu. «Labatty PR Measurement Tool u ezo
npoeKkyuu Ha poccutickom puirke, Bycon Appraisal Tool.
Jlumepamypa:
Paiixman U. [IpakTuka Meaua u3MepeHuit: ayJuT, OTYETHOCTh, OleHKa 3(deKkTuBHOCTH
PR. M.: Anpniuna [Ma6mumep, 2013. C. 358-372.


http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
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Jlumepamypa no meme 1:
OcHosnas

Paiixman U. [IpakTuka Meaua M3MepeHui: ayJauT, OTYETHOCTh, OleHKa 3(deKkTuBHOCTH
PR. M.: Anpriuna [Ta6mumep, 2013.

Memopanxym AKOC o metonax onenku kadecta PR-gesrensroctu (KPI) / TOJOBOU
OTYET — 2015 / AKOC. M. 2015. C. 85-132. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 ner wusmepeHuit: sBomtouus win pepomonusa? M. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR_News 2015.pdf.

JlononnumenvHnas
Matucon /[. Meaua-nuckypc. AHanu3 Meaua-TeKCToB. XapbKoB: ['yMaHUTapHbIN LEHTD,

2013.

JIatinemanH P. M3mepenus MeauapuleinH3: Kak oueHuTh BKiIag PR B ycniex komnanuu.
M.: Bepmnna, 2006.

Yorcon T., Hobn II. Metoasl oueHku nestenbHocTH PR-monpasnenenuss koMmaHHM.
Jlydmee npakTH4YeCcKOe PYKOBOJCTBO IO IUIAHWPOBAHUIO, HCCIEIOBAHUSM M OLIEHKE CBS3EU C
obmecTBeHHOCTHIO0. M.: bananc busnec bykc, 2006.

Tema 2. Texnono2uu ucciedo8anus ¢ UCNOAb308AHUCM «OOALUIUX OAHHBIXY

3aoanue:
[TonroToBUTh MOKIAL O BO3MOXHOCTSX WCIIOJNB30BAHUS «OOJNBIIMX JaHHBIX» B
KOMMYHHUKATHBHOU MHAYCTPUH, a TAK)Ke 00 OCHOBHBIX HHCTPYMEHTAX aHAIIN3a:
Teradata Aster unu ananutnyeckas miaatpopma STATISTICA komnanum StatSoft —
00paboTKa JaHHBIX
Aster Lens / Quartal Super Graphics / Gephi — Bu3yanuzanusi 1aHHBIX

Jlumepamypa:

@paukc b. PeBomonus B ananutuke. Kak B snoxy Big Data ymydmmrs Bam Ou3Hec €
MOMOIIbIO OllepaliMOHHON aHanuTUKU. M.: Anbnuna [Tabnumep, 2016.

®opman . Muoro nudp. AHanu3 601bIMX JaHHBIX Npu nomouy Excel. M.: Anbnuna
[TaGmumep, 2016.

@paakc b. Vkpomenue Oonbimimx AaHHbIX. Kak wH3BIeKaTh 3HaHHMS U3 MAacCHUBOB
UH(POPMALIUHU ¢ TOMOIIBI0 TiTyOokoi ananutuku. M.: OO0 Texnonmoruu pazsutusi, 2014.

Maiiep-1llen6eprep B., Kykbep K. bonbuine nanusie. PeBomtonusi, koTopas U3MEHUT TO,
KaK MBI )kKuBeM, paboTtaem u MeiciuM. M.: Mann, BanoB u ®epbep, 2013.

Maexkc /[I., bpayn II. Kmtouessie mudpsrl. Kak 3apaboTtars Oosbllie, UCIIONB3Ys JaHHBIE,
KOTOpbIE y Bac yxe ectb. M.: ManHn, MBanoB u ®epoOep, 2012.

KopsitHukoBa H. B. Online Big Data xak HMCTOYHHMK aHaMMTUYECKOW HHGPOpMAIUU B
online-nccnenopanusix / Conuonoruyeckue uccnenoBanus. 2015. Ne 8. C. 14-24.

IIpoext The Art of Analytics ot kommnanuu Teradata http://www.teradata.com.ru/

The Open Graph Viz Platform http://gephi.github.io/

Mamepuanvno-mexnuueckoe obecneuenue 3ausamus: MyJIbTUMEANNHAS ayIUTOPUS WIN
IPOEKTOP C HOYTOYKOM.

IIpaxmuueckoe 3anamue 3
Texnonozuu hopmuposanuss KOpROPAMUEHO20 UMUOINCA OP2AHUIAYUU

Lenv 3anamus: chOpMUPOBATH y CTYAEHTOB FOTOBHOCTH aHAJU3UPOBATH OCOOCHHOCTH
(hopMUpOBaHHSI KOPIIOPATUBHOTO UMUK OpTraHU3aIIH.


http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
http://www.teradata.com.ru/
http://gephi.github.io/
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Dopma nposedenusi — aHaIN3 KOHKPETHBIX CITy4yaeB (Keic-cTaan).

3aoanue:
1. BeiOpate koMmaHuio (B KOTOpOW BBl paboTaeTe WM KOTOpas BaM HWHTEpECHA).
[Ipoanamm3upoBaTh HHGOPMAIIHIO, PACTIOIOKEHHYIO Ha calime BHIOPAHHOW KOMITAaHUH, a TAKKe
nyoaukayuu CMMH, TIOCBsILEHHbIE JQHHOM OpraHu3alld, KOTOphle HMEIOT OTHOLICHHE K
MMOCTPOSHHUIO KOPIIOPATUBHOTO MMHUKA U IpUMeHsieMbIM PR-cTparerusiM (mpuMepHBIii 3ampoc B
0a3e maHHbIX «MHTerpym»/Menuanoruss WM TOWCKOBOW CHUCTEME HHTEpHETa: «Ha3BaHUE
OpraHu3alliil MUMHDK» WIH «Ha3BaHWe opraHuzanuu PR», ocoboe BHMMaHHE OOpaTHTE Ha
MaTepuanbl u3nanuid «kcnept», «Komnanusy, «Cekper pupmbny, «KommepcanTs-lenbru» u
T.IL.).
2. Hanwmcatp KpaTtkuit omuem o npogedennom ucciedosanuu (1-2 cTp.), oXapakTepu3oBaB
0COOEHHOCTH OCHOBHBIX COCTABIISIONIMX KOPIIOPATUBHOTO UMHJIKA BEIOPAHHOW KOMIIaHUU:
* (upMEeHHBIN CTHIIb OpTaHHU3AIINH;
"  MUCCHS ¥ BUJICHUE;
» koprnopatuBHas GuUI0COUs, IEHHOCTH WU MPUHIMIIBI (KPEI0), KOTOPHIE TOIKHBI
pa3fensaTh COTPYIHHUKH JAaHHON OpraHU3aIlny;
"  HCTOpUS/IEreH 1a;
"  KOPHOPATHUBHBIC KTEPOM», «APY3bs» U «BPATH»;
"  KOPIOPAaTUBHbIE TPAIUIIMH U PUTYAIIBI;
" mpodecCHOHATBHBIN KOJAEKC MOBEIEHHUS COTPYTHIUKOB, APECC-KOI;
" KOpHOpAaTHBHBIE TPEHUHTH, CHUCTEMa HACTaBHUYECTBA U JPYrue CTpaTeruu
dopmupoBaHus  aTMOChepbl  NMPHUBEPKEHHOCTH HOPMaM W IPUHIUIIAM
OpraHM3aIliH.
3. B zakiroueHHe HCCIEN0BATEILCKOIO OTUYETa HEOOXOOMMO CIelIaTh OOILIHNA 6b1600 O
CTpaTeruy MOCTPOCHHsSI KOPIIOPATUBHOTO UMHU/)Ka BHIOPAHHOW OpraHU3alvu:
. COBMAJACT JH Jfcenaemvlil UMuodHc KoOMIaHuu (00pa3, KOTOPBIA TpaHCIUpPYETCs
pykoBoacTBoM u PR-cimyx0oii depe3 caliT KOMIIAHUU) C MeOua-uMuoicem
(oOpa3zom kommanuu, KOoTopeiid cinoxwics B CMU) u ¢ peanvhvim umuoscem
KOMIIaHUM (BallIUMU TPECTABICHUSIMU O KOMITAaHUH)?

. KaKOBbI, C Balled TOYKU 3PEHUS, OOCMOUHCMEA U Hedocmamku W30paHHOMN
CTpaTeruy MOCTPOCHHSI KOPIIOPATUBHOTO UMHUKA?

4. IlogrotoButh 10-MHHYTHOE yCTHOE COOOIIEHUE O MPOBeACHHOW padoTe. JKenareabHO
OBITh TOTOBBIMH TPOJEMOHCTPUPOBATh HAMOOJIEE MHTEPECHBIC MJUTIOCTPATUBHBIC MaTEpPHUAIIBI,
pacroyio’keHHbIE Ha caiiTe KOMITAHWHU, KOTOPBIE OTPAKAIOT TEXHOJIOTHH (POPMHPOBAHUS UMHIKA
BBIOPAHHOW KOMITaHUY.

Jlumepamypa:
Uymukos A.H., bouapoB M.II., Camoitnenko C.A. Peknama U cBs3U ¢ 001IECTBEHHOCTHIO.
[Ipodeccuonanbupie komnereHuu. Yuebnoe nocodue. M.: Jleno, 2016. C. 94-105, 118-134.

MamepuaﬂbHO-mexHuueCKoe obecneuenue 3aHAMUA. MYHBTHMCHHﬁHaH aAyJuToOpust W
IPOEKTOP C HOYTOYKOM.

Ipaxmuueckoe 3ansmue 4
Opeanuzayus e3aumooeticmsus PR-cneyuanucmog u meneodicepos no pekiame ¢ KOMNaHuu

Llenesass ycmanoska: CcPOPMHPOBATH Yy CTYJCHTOB TOTOBHOCTh aHAJIU3UPOBAThH
O0COOCHHOCTH OpraHM3allMM JIeapTaMeHTa M0 KOMMYHUKAIIMAM, a Takke B3aumozeicTBus PR-
CHEIMAIMCTOB U MEHEPKEPOB I10 peKjiaMe BHYTPH KOMITAHUU.
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Dopma npogedenuss 3aHAmMuUsA — AHAIU3 KOHKPETHBIX Cly4yaeB (KeHc-CcTaan).
CpaBHMTENbHBIM aHaMM3 MH(MOPMALMM M3 OTKPBITBIX MCTOYHHUKOB O MOJEINSAX OpraHu3aluu
KOpIIOPATUBHBIX KOMMYHUKAIIMI, a TAK)KE CTpaTerusx Bzaumonaeictsus PR u pexiambl BHyTpH
KOMIaHuH. Takke MOKHO MOJIrOTOBUTH JIOKJIA, IPEICTABUB HauboJIee HHTEPECHBIE PE3YJIbTaThI
WCCIIeIOBaHMs B HAIJISIAHON (opMe.

Tema ooxnaoa:
JlemapTaMeHT M0 KOMMYHUKAILIUSM B CTPYKTYpe YIpaBIeHHUsI KOMIIAHUEH: TI0 MaTepuaiam
uccienosauusa TOP-COMM 2014

Jlumepamypa:
KopnoparuBusle koMMmyHukanuu B Poccum: AHanu3 pblHKa 10 pe3yibTaTaMm
uccienoBanuss TOP-COMM 2014 / Accouuanusi OUPEKTOPOB MO KOMMYHUKALUSAM U
KopropaTuBHbIM Meaua Poccun; mox oOumm pyk-som U.B.UrnateeBa. M., 2015. Paznen 2-3.

3aoanue:

1. [Ipoananu3upoBath HHPOPMAIIHIO, PACTIONOKEHHYIO Ha caiiTe BRIOPAHHON KOMIaHUH,
00 ycTpoiicTBe ee JenapTaMeHTa 0 KOMMYHHUKAIUSIM.

2. Haitru nyOnukauuun CMUW 00 opraHuzanum KOpPIOPAaTUBHOTO OTHEda IO
kommyHHKasaM (PR, pekname) BbiOpanHO# opranuzauuu B VHTepHETE yepe3 MOUCKOBYIO
cuctemy wiu B 6a3e naHHbIx Integrum Ilpodu/Menuanorus (mpumep 3ampoca: «Ha3BaHHE
opranusaiuun  PR»). CdopmupoBaTh KpaTkylo BbIOOpKY HaiJIeHHBIX MaTepuanoB (cC
yKa3aHUEM UCTOYHUKOB).

3. OGo0mHUTE pe3ynabTaThl MCCIEAOBAaHHUS B KPAaTKOM OTyeTe, oOpallas BHUMaHUE Ha
CJIETyIOIINE MOMEHTBI:

- CKOJIBKO Y€JI0BEK 33JIeICTBOBAHO B IENIaPTAMEHTE [10 KOMMYHHUKALMSIM; €CJIM HE YKa3aHO
KOJIMYECTBO COTPYAHUKOB, IEPEUUCIIUTE IEPCOHAIBHBIN COCTaB pyKOBOJICTBA JeNapTaMeHTa,
yKa3aHHBIN Ha caiiTe, U COCTaBbTE MPUMEPHYIO OPTaHU3ALOHHYIO AHarpaMmy;

- KakoBa ero cTpykTypa, €cTb JM CHELUAIN3UPOBAHHBIE MOJpa3lesieHUus BHYTpPU
JienapTaMeHTa MO0 KOMMYHHUKAIUsM (MiaM (YHKUHMM pPa3BUTHS OOIIECTBEHHBIX CBs3el
pacnpeeseHbl MeKIy HECKOJIbKUMU OTAeIaMU KOMIIAHUH);

- Hackonbko 3HauMMoe MeECTO B KOMIIAHMM 3aHMMaeT IJlaBa JiemapTaMeHTa IIo
KOMMYHHUKAIUSIM (KOMY OH IOJOTUYETEH);

- KakoBbl OCHOBHBIE (DYHKLIMH JieapTaMeHTa 0 KOMMYHUKALUAM (IO IMyOJUKaIUsIM 00
OpraHM3alin);

- XapakTtep B3auMmogeiictBusg PR-crenmanucroB um MeHeIkepoB MO pekiame (1o
MaTepHaiaM caifTa U myOJMKaIusaM 00 OpraHnu3aIum).

4. B 3aKiIIOYEHUHU MCCIIE0BATENBCKOIO OT4YeTa HEOOXOAMMO cheslaTh OOLIMI BBIBOJ O
cmpamezuu op2anuzayuu ynpaeienus PR-oeamenvnocmuio (saBngercsa nu PR neHTpanbHOM
¢yHKUMEH ynpaBieHHs, MEXaHU3MOM IOAJEPKKH MAapKETHMHIOBOM CTpaTeruud KOMIAHMHU,
BXOJUT B COCTaB MHTEIPUPOBAHHBIX KOMMYHUKAIUIN) U 83aumooeticmeuu PR-cneyuanucmos
U cneyuanucmog no pekiame B JAHHBIX OpraHU3alUsaX (ONPEAeIUTb UX 30HY COBMECTHBIX
JEUCTBUM U 30HY MOTCHIIMAIBHBIX KOH(IUKTOB).

5. TloaroroButh 10-MuHyTHOE coOOIIEHHE O TNpoBeneHHON pabote. XKenarenbHO
IPOJAEMOHCTPUPOBATh PEKOHCTPYMPOBAHHYIO CXEMY OpraHu3allid KOMMYHHKallMi B
BbIOpPaHHOW KOMITAHUU U APYTUE UHTEPECHbIC MaTEPUAIIbI.

Jlumepamypa:
OcHoBHas

¢ YywmukoB A.H., bouapos M.II., Camoiinenko C.A. Pekiiama u cBS3U ¢ 00IIECTBEHHOCTBIO.
[Ipodeccuonanpuble KOMIIeTeHIMU. Y4yeOHOe ocodue. M.: Jleno, 2016. C. 37-61.
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JlomomHuTENbHAS

e Katmun C. M. I1abnuk puneiins. Teopus u npaktuka / C. M. Katnum, A. X. Cenrep, I'.
M. Bpym. M., 2003. C. 83-129.

o Jlxedxunc @., Anun [I. [Tabnuk puneiinaz. M.: FOuutu-/lana, 2003. I'naa 3. Otaenst
MabJIMK PUIIEHIITHS.

e AxcenoBckuit [I. M. PR ans 3akazumka: Ilpunnunsr pabotsl ¢ PR-cnenumanuctom. M.,
2009. Pazgen 3. Pecypeol PR-gesrensHoCcTH, moapasaenst 3.1., 3.2., 3.8.

Mamepuaneno-mexnuueckoe obecneyenue 3anamus: MyIbTUMEAWNHAS ayAUTOPUS HIH
HPOEKTOP C HOYTOYKOM.

Ilpakxmuueckoe 3auamue 4
AHanuz mexHono2uil pekiamsl u céssell ¢ 00uecmeeHHOCmMbIo

Llenesass ycmanoséka: CcPOPMHUPOBATH Yy CTYJCHTOB TOTOBHOCTh aHAJIU3UPOBATh
TEXHOJIOTMH PEKJIaMBbI U CBSI3€H € 00111€CTBEHHOCThIO, IPUMEHSIEMbIE KOHKPETHOM OpraHu3anuen.

Dopma npogedenuss 3aHAmMuUsA — AHAIU3 KOHKPETHBIX ClydaeB (KeHc-cTaan).
CpaBHMTENbHBIM aHATU3 UHPOPMALMU U3 OTKPHITHIX UCTOYHUKOB O TEXHOJOTMAX PEKIaMbl U
CBs3eH ¢ 00LIECTBEHHOCTHIO, IPUMEHsIEMbIE KOHKPETHOM opraHu3anuei.

3aoanue:

Ha ocHoBanuu marepuasnoB ohuIMaIbHOTO caifTa KoMIaHuu U myonukanuii B CMU o Heit
BbIIETIUTE  OOIECTBEHHBIE  IpPyHIbl, C  KOTOpbIMH  pabortaer komnanus. Kakue
KOMMYHMKAI[MOHHbIE KaHaJIbl MCIOJB3YET JAaHHAs KOMIIAHMS Ul B3aMMOJIECHCTBHS C KaxAOu
oOmiectBeHHOM rpynnoi? Kakue kiroueBble COOOIIEHUSI JOHOCSTCS 10 OOLIECTBEHHBIX TPYII?
CocraBpTe mnIEpeYEHb NPHUMEHSAEMBIX KOMIIAHMEH TEXHOJIOTMM peKjaMbl M CBs3ed C
OOIIECTBEHHOCTBIO M 3aIOJIHUTE I1a0yioH-opranuzarop. Kakue noCTOMHCTBA M HEAOCTaTKU
NpUMEHSEMbIX TEXHOJOTHM Bbl Moxere cdopmynuposats? IlpomnemoHcTpupyiite Hambonee
WHTEPECHBIE IPUMEPHI.

Lllabnou-opeanuzamop.

Oo0mecTBeHHbIE KommynunkatuBubl | KiiroueBbie TexHoJ0rH peKIaMbl

rpynnbl € KaHAJIbl co001eHHs U CBA3EH C

001IECTBEHHOCTLIO



http://evartist.narod.ru/text10/33.htm
http://evartist.narod.ru/text10/33.htm
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Jlumepamypa:
UymukoB A.H., bouapo M.II., Camoiinenko C.A. Pexnama u cBS3M C OOIIECTBEHHOCTHIO.
[IpodeccuonanpHble KOMIIeTeHIMU. Y4yeOHoe ocodue. M.: [leno, 2016. C. 268-299.

Mamepuanvrno-mexnuueckoe obecneyenue 3auamus: MYyJIbTUMEIUNHAS ayIUTOPUS WIH
IPOEKTOP C HOYTOYKOM.

IIpaxmuueckoe 3ansamue No6
Hunosayuu 6 odracmu mexHono2uil pekaamuvl u césszell ¢ 00ujecmeeHHoOCmvio

Llenv 3aumamus: cPopMUPOBAaTH y CTYIAEHTOB T'OTOBHOCTb CTaTh «aHTEHHOM,
yJIaBIUBAIOIIEH MIEpEMEHBI», a TAKXKE CIIOCOOHOCTH K IOCTOSTHHOMY CaMOOOYUYEHHUIO.

@opma nposedenuss — KpyTIblid cTos. BeIOpaTh TeMy M MOATOTOBUTH YCTHOE COOOIICHHUE,
JKeJaTeIbHO UCIIOIb30BaTh BU3YyAIN3AlMH (MILTIOCTPALMU, IPE3EHTALINIO).

Tema 1. Unnosayuu 6 ooracmu mexnonozuil PR, Digital u Event.

Bonpocwt onsa ob6cyscoenus:

Real time PR — B3aumopelicTBIE ¢ 001IECTBEHHOCTBIO B pEXKHUME PEaTbHOTO BPEMEHH.

2. «Yo6epuzauusi»  (AMDKUTaIM3alusl) — OTHOLIEHUH  MEXIy  KOMIIAHUEH U

00I11€CTBEHHBIMM TPYIIIIAMH: aBTOMATH3alMsl MHIAMBUAYAIBHOW pabOThI C PEopTepoOM

Pressfeed u qp. mporpaMMHBIe aHATIOTH.

Iefimudukanust 1 KpaJICOPCUHT BO BHYTPEHHUX KOMMyHUKausx: [Ipsuuku, Pemna.

4. Komanma Kak KOMMYHHMKAIIMOHHBIM pecypc («IOCIBI», «aaBOKATBD» OpeHma).
Bxitouenne B KOMaHIy pa3pabOTKM KOMMYHHKATopa, JIMAEPOB OOILECTBEHHOTO
MHEHHUS 1 )KypPHAIUCTOB.

5. TI'uOpuaHble MepONIpUATHS KaK MOCIIEACTBHE CpalBanus TexHoaoruii Event u Digital.

—

[98)

Mamepuanst 0151 nOO20MOBKU.
Kypnan u npesenranun koHpepenmu Fresh Russian Communications Conference 2016
B OJIHOM apxwuBe https://yadi.sk/d/IUVhSpTarC40G
Buneo Beictymuienmii Ha caiite Fresh Russian Communications Conference 2016 http://frc-
conf.com
Marepwuainsl 10 BEIOpaHHOW TeMe, TOCTYITHbIE B UHTEPHETE.

Tema 2. TexHOIOTHH CTOPUTEILIMHTA B 00JIACTH TEXHOJIOTHI PEKIaMBbl M CBSI3EH C
00II[ECTBEHHOCTHIO
Yacts 1: Teopernueckas

Bonpocul ons 06cysrcoenus:
Story-telling kak HOCUTENb U IEPEAATIYNK KOPIIOPATUBHBIX 3HAHUH.



https://yadi.sk/d/lUVh5pTarC4oG
http://frc-conf.com
http://frc-conf.com

Nk wb
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OOpariieHre K YMOLUSAM KaK BaKHBIA JIEMEHT YKOHOMHUKH BHUMAaHHUSL.
Crpykrypa u (yHKIIMHA UCTOPUHU. APXETHIIBI, HCTIOJIh3yeMbIe B TIOBECTBOBAHNUH.
Wndorpaduka kak rpaduueckas UCTOPHUSI.

®opmyna SUCCES. TpancmeananbHOCTh CTOPUTEIIUHTA.

Jlumepamypa:

Makku P. Uctopust Ha MummmoH nosapoB: Macrep-kitace 1uisi CLIEHAPUCTOB, NTACATENEN
u He Tosibko. M.: OOO "Anwsnuna HOH-QukmH", 2014.

Mo3zxeropoB C.B. Merogonoruueckue OCHOBAaHUS CTOPUTEUNIMHIA B KOHTEKCTE
WCCTEIOBAaHUSl  JIMYHOCTHBIX ~ HappatuBoB //  CoOIMONOTHS:  METOAOJOTHUS,  METO/IbI,
maTematuueckoe mojaenupoBanue. 2013. Ne 37 (uronb-nexadps). C. 104-125.

JIoroc. 2015. Ne 3.

Cmukukinac M. Uadorpaduka. KoMMmyHHKAIUS ¥ BIUSHUE TPU TTOMOIIK U300paKeHUIA.
CII6.: ITutep, 2013.

YacTts 2: npakTuyeckas

3aoanue:

Ananuz mexuonozuii cmopumennunea. BelOpaTh TpaHCHALIMOHAJIBHYIO KOMIIAHHIO, TIOCMOTPETh
Ha ee caifte pasnen features wim our stories. [IpoananusupoBarh copep:kaHue, CTPYKTypy U
CpeCTBa HECKOJIBKUX UCTOPUI IO BBIOOPY CTYACHTA.

Buzyanvuviii cmopumeniune Kax cpeocmeo pazvACHEHUs NOAUMUKU Komnanuu (ITHYECKUM
KOJIEKC, MPOTOKOJ HCIOJb30BAHUS COLMAIBHBIA ceTel W T.A.) coTpyaHukam. Ilpumepsr s
aHaJIM3a: IJIaKkaThl, KOMUKchl komrnanuii CeBepctaib, Boehringer Ingelheim.

Mamepuaneno-mexnuueckoe obecneyenue 3anamus: MyIbTUMEANNHAS ayAUTOPUS HIH
MPOEKTOP ¢ HOYTOYKOM.



